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Welcome
Firstly we must apologise for the delay in getting this

Over the last few months we’ve been working to

newsletter to you. We’ve been busy moving offices

implement our new and improved communications

and getting things set up for the year ahead, so the

system; Neighbourhood Alert. We hope you’ve had

production schedule slipped a little. We’re now all

a chance to look at our website and sign in to see

settled in at our new office and are ready to bring

the tools available for coordinators and individuals

you better and more relevant information as we go

alike. Please let us know how you’re finding this new

forward.

way of communicating – we’re always looking for

We’re still in Stirling and our new address and
telephone number are:
Neighbourhood Watch Scotland, Office 4,
Evans Business Centre, 3 Whitehouse Road,
Stirling, FK7 7SP
Tel No: 01786 476757

feedback.
Speaking of that, we’re doing our annual survey at
the moment and we’d love to hear from you about
what you want from us, how safe you feel and what
you’re doing at a local level. You can access the
survey on our website, or contact us for a paper copy.
We can only improve with your help and we really do
appreciate you taking the time to send us feedback.

Get involved.
We currently have vacancies on our Board of Trustees. Unfortunately our Secretary has had to stand down for
health reasons. We always welcome new people with fresh ideas on the Board. If you, or someone you know,
would be interested in helping to take Neighbourhood Watch Scotland forward, please get in touch. We can
provide you with more information about the role of a trustee in Neighbourhood Watch Scotland.

Our AGM will be held in Stirling on Wednesday 11th September.
Look out for more details nearer the time, but save the date!

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Making Neighbourhood Alert work for YOU.
Those of you who have opted to receive e-mails
from us will be aware that we are now using
Neighbourhood Alert to communicate with you.
We hope that you are finding the system useful
and that the format of the e-mails works for you.

	
  

From the feedback you’ve sent us already, it certainly seems as if they are being well received!
For those coordinators without e-mail, we will be starting to use phonecalls and text messages to get important
alerts and information to you. Please get in touch with us if you want to change the way we communicate with
you. Please see the back page of this newsletter for a change of details form.
The system offers a number of tools and advantages over how we worked before. If you haven’ t already done so,
please go to our website, sign in and have a look around. (Your username is your e-mail address)
You can make Neighbourhood Alert even more relevant for you by completing a few simple steps*.
Edit your details – Check that your details are correct, especially your contact details.
Personal Information – The more information you give us the more relevant we
can make the information we send you. You are not required to share any personal
information with us.
Community interests – Here you can tell us which particular aspects of community
safety you are interested in hearing about. Again, this makes sure we send the right
info to the right people.
Message Settings – At any time you can change how we contact you, or the types
of messages you receive. You can also arrange to receive alerts about other areas e.g.
where you work, or a relative’s address.
Scheme admin – If you are a coordinator, you can manage the details of your scheme
here. You can also approve members who have joined your scheme and communicate
with those who have e-mails – all without seeing anything more than their name!

	
  

The system is set up to allow for very localised messages to be sent out as this is what you’ve told us you want.
This year, we’re going to focus on working with local partners to ensure that we can get the right messages to
you using Neighbourhood Alert.
*Please note that there are some policing options in Your admin area which are not available in
Scotland currently. This includes ‘Report Information’ and ‘Crime Statistics’.

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Police Scotland – A new police service
As you will know, on 1st April 2013 there will be a single police service for the whole of Scotland. It’s unlikely that
you will notice much difference at a local level on April 1st , other than perhaps the insignia on the police vehicles
and uniforms. We’ve been assured that local community policing is very much a priority for the new police service.
At a recent conference, the new Chief Constable of Scotland, Stephen House, said “Policing is not going to be
monochrome across Scotland because communities want and need it to be different.” There is recognition that
different localities have different needs from the police, and they are going to listen to what communitites want
and need. We will be bringing you more information on how the new service plans to work with Neighbourhood
Watches and other community groups as we go forward.
For now, we thought it might be of interest for you to know who’s who in the new organisation, so that you can
see where you fit in and who is responsible for your area.

Chief Constable
Stephen House
Assistant Chief Constables

Deputy Chief Constables

Mike McCormick - Local Policing East
Neil Richardson – Designated Deputy for Chief

Derek Penman - Local Policing North

Constable Stephen House and reform lead

Wayne Mawson - Local Policing West

Rose Fitzpatrick – Territorial Policing

Malcolm Graham - Serious Crime and Public Protection

Iain Livingstone – Crime and Operational Support

Ruaraidh Nicolson - Crime, Serious Organised Crime

Steve Allen – Commonwealth Games and Major Events and Counter Terrorism
Bernie Higgins - Operational Support
Local Area Commanders
Aberdeen City – Chief Superintendent Adrian Watson
Aberdeenshire & Moray – Chief Superintendent Mark McLaren
Highland & Islands – Chief Superintendent Julian Innes
Tayside – Chief Superintendent Hamish Macpherson
Forth Valley – Chief Superintendent David Flynn
Edinburgh – Chief Superintendent Mark Williams
The Lothians & Scottish Borders – Chief Superintendent Jeanette McDiarmid
Fife – Chief Superintendent Garry McEwan
Greater Glasgow – Chief Superintendent Andy Bates
Ayrshire – Chief Superintendent John Thomson
Lanarkshire – Chief Superintendent Nelson Telfer
Argyll & West Dunbartonshire – Chief Superintendent Russell Dunn
Renfrewshire & Inverclyde – Chief Superintendent Alan Spiers
Dumfries & Galloway – Chief Superintendent Kate Thomson

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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New national non-emergency
number for Police in Scotland

	
  

101 is the new number to contact the police when it’s less urgent than 999.
The 101 non-emergency number will make it quicker and easier for you
to contact the police when you don’t need an emergency response,
for example to:
- speak to your local police officer
- report a crime that’s already happened, such as a theft or
damage to property
- get crime prevention advice
- make police aware of any policing issues in your area
101 replaces current police non-emergency numbers. It provides one easy-to-remember number to contact the
police wherever you are in Scotland, or elsewhere in the UK. The 101 non-emergency number is available 24
hours a day, 7 days a week. It costs a flat rate of 15p per call from both landline and mobile networks, no matter
how long you are on the phone or what time of day it is.
When you dial 101, the system will determine your location and connect you to the service centre covering your
area. By having one easy to remember number, 101 should make the police more accessible while reducing
pressure on the 999 system.
Deaf, deafened, hard of hearing or speech-impaired callers can access the service via TextRelay on 1 800 1 101.
In an emergency always dial 999 - when a life is in danger, a crime is in progress or a suspect is nearby.

Charging for 999 calls?
Following comments made on twitter by a police officer
about the possibility of charging for 999 calls to cut down
on nuisance /inappropriate use of the emergency number,
we asked NW members for their thoughts.
The results look overwhelming, but the comments show
more of a variation, with most people agreeing that

	
  

something needs to be done to deter callers from using the number for the wrong reasons. Most did not think
charging for calls was the way to go about this.
Do you think the new 101 number will mean fewer calls to 999?

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Helping with dementia
Professor June Andrews of the Dementia Centre has kindly provided some guidance on how
Neighbourhood Watches can play a part in making life a bit easier for neighbours with dementia
and their carers.
How Neighbourhood Watches can be a friend for people with dementia.
Dementia is most often caused by
Alzheimers Disease, but it can also be a
sign of problems with the blood supply
to the brain. In Scotland there are about
80,000 people with dementia - mainly
very old people. After the age of ninety
you’ve got a really high chance of starting
to get the symptoms.
Most old people with dementia still live
at home. If they have someone living
with them it reduces the chance of them
having to go in a care home, but even the
ones who live alone can do well and be
happy for a long time.
Good neighbours are a really important
part of this. If you know a little bit about
dementia then it helps you to think of ways
that you can support the person they live
with, or family and friends who live away
from them.
Lots of people get old without ever
getting dementia. So if the neighbour
you know starts to behave differently,
that’s not “normal” and you may be able
to persuade them to see their GP about
it, or mention it to the family when they
are visiting so that they could make
arrangements.
You might see your neighbour getting lost
in familiar places. “I met my neighbour
Arthur and after we chatted he headed
off up the road away from his house
saying “I’m away to make my dinner...”
I followed him for a bit and when he
started to falter, caught up with him and
chatted casually and got him to come

back. I tried not to embarrass him and to
treat it gently but I made sure to mention
it to his daughter the next time I saw her
car outside his house. She was worried
of course but really pleased that I had
spotted him and gave me her number to
ring her if I was ever concerned about him.
She got him to the doctor and he’s on pills
now and seems much brighter.”
There is no cure for dementia but lots of
things that can reduce the symptoms.
Exercise, particularly in daylight, is really
helpful, so think about inviting your
neighbour for a walk to the shops or walk
your dogs together. Social contact seems
to reduce the symptoms, so take every
chance you can to share a cup of tea, or
a chat, both with the person who has
dementia and the person caring for them.
People with dementia are even more
vulnerable to scams and unscrupulous
people than anyone else, and we advise
families to put powers of attorney in place
for protection. There are more hints in a
book called “Ten Helpful Hints for Carers”
available from Amazon.
If you see something that worries you,
you can ring the Alzheimer Scotland
24 hour helpline for advice on 0808
808 3000. It is always worrying if the
person is inclined to stray out after dark,
or get lost. Your neighbour might fail to
recognise you, so always find a way of
introducing yourself every time you meet,
just in case they wonder. You can find out
more about dementia at
www.dementia.stir.ac.uk

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Neighbourhood Watch Scotland – Out and About
Just before Christmas we were out and about visiting communities and
delivering advice alongside local partners. We travelled to Dumfries and
to Falkirk, where we spent a day or an afternoon speaking to people and
providing presentations on different aspects of safety.
We had great support from our partners who came along and delivered
brilliant, entertaining and enlightening talks on home security, personal
safety, fire safety and doorstep safety.
The weather in Dumfries was unfortunate and resulted in a lower than
expected turnout. Falkirk was a full-house and people took a lot away from the presentations. The fire talk in
particular went down very well, with a number of people commenting that they’d found out things they hadn’t
previously known.
If you’d be interested in working with us to arrange a local event in your area, please get in touch with us. We’re
more than happy to facilitate an event bringing together local people with local partners where we can.

Fancy a big lunch?
The Big Lunch is a very simple idea from the Eden Project. The aim is to get

	
  

as many people as possible across the whole of the UK to have lunch with
their neighbours once a year in a simple act of community, friendship and fun.
Since starting in 2009, thousands of Big Lunches have taken place in all types of community across the UK. Last
year The Big Lunch fell on the same weekend as The Queen’s Diamond Jubilee celebrations on Sunday 3rd June
and The Big Jubilee Lunch was part of the main Diamond Jubilee programme of events announced by Buckingham
Palace. Rresearch shows that an astonishing eight and a half million people took part in events across the UK.
A Big Lunch can be anything from a few neighbours getting together in the garden or on the street, to a full
blown street party with food, music and decoration that quite literally stops the traffic.
Have you taken part in the past? Would your community be interested in getting involved this year?
The next Big Lunch is on June 2nd 2013. Find out more: http://www.thebiglunch.com/join-in/index.php

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Joining the Fight Against Fire
On 1st April, the eight existing Fire & Rescue services will also come together as a single service.
You might not immediately think of the Fire Service as anything other than an emergency service,
but prevention is a big part of what they do. Jean Brown of the Glasgow West Crime Prevention
Panel & Neighbourhood Watch Association describes the group’s visit to Knighstwood Fire Station.
In the run-up to Bonfire Night, fifteen of our members visited our local Fire Station for a very interesting talk by
Alan Doyle, a retired fire officer who now works with Strathclyde Fire & Rescue and other agencies to help prevent
fire risk. With him was Police Inspector Billy Graham, seconded to the Fire Service to help set up a campaign aimed
at achieving zero deaths in accidental fires.
Fortified by tea, coffee and chocolate biscuits, we were shown a sobering video of a sofa catching fire (in a
controlled situation) and spreading quickly throughout the ‘room’. There were also images of real homes where
fire had taken hold.
Alan then went on to explain that Fire & Rescue are working with many other agencies such as the police, housing
associations, care workers and the NHS to identify people who might be at risk from fire:- the elderly and other
vulnerable people, heavy smokers and drinkers, and those on drugs.
It was clear that as Neighbourhood Watch people, we can be part of that network to help identify those at risk.
There were questions from the floor, and discussion about what we had been told, before we headed for home
armed with new insight into how we might help prevent tragedy striking through accidental fire.

Beith Awards
North Ayrshire Neighbourhood Watch coordinators

If your Neighbourhood Watch group or one of your

Norrie and Rose Brown have been named as finalists

members is up for a local award, let us know about it

in the Provost’s Civic Pride Community Group Awards

and we’ll share it in the newsletter. It’s always great

2013. Norrie and Rose have been jointly nominated

to see Neighbourhood Watch volunteers recognised

for the Citizen of the Year title for their work in the

for the work and effort they put into making their

community with Neighbourhood Watch and various

communities safer.

other initiatives.
Good luck to Norrie and Rose! You can read more about their nomination here:
http://www.s1beith.com/news/beith-volunteers-shortlisted-in-community-awards-2013.html

Web: neighbourhoodwatchscotland.co.uk Twitter: @nwatchscotland Facebook: @neighbourhoodwatchscotland
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Change of Details/Registration Form
Please use this form to tell us about any changes to your preferences. You can also hand it out to your members
who would like to receive direct communication from Neighbourhood Watch Scotland.
About you
First Name: ___________________________________

Last Name: ______________________________________

Address: __________________________________________________________________________________________
Town/City: ___________________________________

Postcode: _______________________________________

Home phone: ___________________________________

Mobile phone: ___________________________________

E-mail address: ____________________________________________________________________________________
Please tick below to indicate how you prefer to be contacted. You can tick more than one, but e-mail will be our
default method for cost reasons.
E-mail

Phone

Text

Opt-out of contact.

Post

(Only choose this if you do not want us to contact you at any time.)

Please tick if you are a member of a Neighbourhood Watch.
Name of Neighbourhood Watch: ____________________________________________________________________
Are you interested in any of the following subjects in particular?
Caravan Watch

Flood Watch

Countryside/Rural Watch
Pub Watch

		

		

Church Watch
Metal Watch

Farm Watch

Horse Watch
Dog Watch

		

School Watch

I give my permission for Neighbourhood Watch Scotland to hold my details on the Neighbourhood Alert
system and to contact me as directed above. I understand that these details will be accessible by Neighbourhood
Watch Scotland, the Police and the Fire Service, but will not be passed to any other third parties without
my explicit consent.
Signed: ____________________________________________________________________
Date: ______________________________
Please return to:
Neighbourhood Watch Scotland, Office 4, Evans Business Centre, 3 Whitehouse Road, Stirling, FK7 7SP
All opinions expressed in the articles in this newsletter are those of their individual authors
and do not necessarily reflect the views of Neighbourhood Watch Scotland or its members.

Neighbourhood Watch Scotland SCIO, Charity Number: SC036510
Registered Office: Office 4, Evans Business Centre, 3 Whitehouse Road, Stirling, FK7 7SP
Tel No: 01786 476757 Mob: No: 07807 351724
Web: www.neighbourhoodwatchscotland.co.uk
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