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Neighbourhood
Watch Scotland AGM
This year’s AGM has come and gone.
Based on the feedback from last year’s event, we included a morning session
to which we invited a range of speakers from some of our partner agencies.
We also had a number of exhibitors for attendees to speak to at breaks.
The feedback on the event has been very positive. Everyone who completed
the evaluation has said that the event was beneficial to them, that the
presentations were relevant and useful and that they would share the
information they gathered with other people.
The vast majority of people who came along went away with new information
about the topics covered and 45% of them said they were going to do
something different as a result of attending the AGM.
When we host an event, we want to make sure that people get something
out of it which will benefit them in their own lives and in taking part in
Neighbourhood Watch. We are happy that the AGM was successful in doing
this and we will take what we’ve learned from this year when we’re looking to
next year’s event.

Police Scotland & Neighbourhood Watch
Superintendent Grahame Clarke has now joined our board as a
trustee. He addressed the AGM to update attendees on how
Police Scotland is working now that it is six months old.
Grahame outlined some of the
challenges and opportunities faced by
Police Scotland, but was keen to stress
that being able to work more closely
with national organisations such as
Neighbourhood Watch Scotland was a
definite opportunity.
Grahame confirmed that Police Scotland
will support the ongoing local and national
work of Neighbourhood Watch. From a
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personal perspective, Grahame stated
that he has always been impressed by
the level of commitment and enthusiasm
shown by Neighbourhood Watch
volunteers in the many communities he
has served in over the course of his 31
year career. He said he looks forward
to working with NWS to maximise the
opportunities for Police Scotland and
Neighbourhood Watch Scotland to work

@neighbourhoodwatchscotland

together to help keep people safe.
Grahame finished his presentation by
reminding the attendees that every
single member of Neighbourhood Watch
is contributing towards building safer
communities throughout Scotland.

For those of you who were unable
to attend the seminar, we’ve
summarised the main points from
each of the sessions in the next
page. All of the presentations
are available on our website, or by
request.

@nwatchscotland
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Accessing
Local Funding
We know that sometimes
Neighbourhood Watches
suffer from a lack of funds,
which prevents them from
perhaps working as well as
they could.
Alison Smith
from the
Scottish
Local
Authority
External
Funding Officers Group outlined
some basic principles for applying
for funding. She also showed
some real life examples of funding
applications she’s helped with.
People often fall down by not
providing enough information about
what difference the funding will
make.
This is key to any funder – they need
to know how their money will be
helping your group or community to
change things for the better.
You can find out who your local
contact is, and see Alison’s full
presentation, at our website:
www.neighbourhoodwatchscotland.
co.uk/pages/1876/1/Funding.html

Communicating
with people with
Dementia
People who have dementia
form part of all of our
communities. Sometimes, one
of the hardest things to cope
with is how other people react
to them.
Pauline Cameron spoke very passionately about how we
can all do little things to make life a bit easier for people
who have dementia. Here are the ‘top ten tips’ she gave.
10 Helpful hints for improving communication
1

When you are asking the person to do
something, stick to straightforward
ideas

6

Try and see the feelings behind the
words

2

Keep what you say brief and simple but
don’t use a childish tone of voice

7

Think about your gestures so that the
person gets the right message

3

Make sure that you have the person’s
attention. Gently touching them and
saying their name can help gain their
attention

8

Provide the person with clues about
what is going on

9

Make conversation enjoyable by 		
focusing on things the person 		
remembers

4

Adopt a calm approach and take time.
You may have to wait for an answer

10

5

Avoid asking questions that test 		
memory

Arguing with the person will only make
matters worse

Anti Social Behaviour (ASB)
Suzan Ross from the Anti Social Behaviour
Officers Forum (ASBOF) spoke about ASB
and its impact on communities.
She provided the legislative definition of
ASB: Where someone acts in a manner or
pursues a course of conduct that causes
or is likely to cause alarm or distress to at
least one person who is not in the same
household as the perpetrator
Suzan went on to say that examples of
ASB might include:
Harassment
Frequent disturbances
Verbal abuse and intimidation
Damage to property

w

www.neighbourhoodwatchscotland.co.uk

Nuisance behaviour - neighbour 		
disputes
Noise complaints - shouting, 		
screaming
Loud music or TV
Pet control, behaviour of children,
visitors

Advice on what you can do if
experiencing ASB:

She was also very clear on what is not
ASB, which includes behaviour that is
merely different from one’s own.
She went over various methods of dealing
with ASB, including court based remedies
and other methods, including mediation
and formal warnings.
@neighbourhoodwatchscotland

@nwatchscotland

consider whether or not it is
actually ASB
talk to your neighbour about it if
possible
contact the local authority
consider mediation
contact the landlord if this is
appropriate
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Scottish Fire & Rescue Service
Often the Fire & Rescue Service
is overlooked as a community
safety partner because people
think of it as an emergency
response service only.

Scams & Beyond
Laura Jamieson from Trading
Standards Scotland spoke about
various types of scams she has
encountered in her position.
She reminded delegates
that scammers are
always changing their
approach so vigilance and
raising awareness is very
important.

John Russell from the Scottish Fire & Rescue Service spoke to the
meeting about the part communities can play in reducing the number
of deliberate fires.
He encouraged people to report fire-related anti social behaviour. He
also reminded attendees that every single person in Scotland has the
opportunity to receive a Home Fire Safety Visit.

3

She also stressed the importance of reporting
intelligence so that Trading Standards and the
Police can build up a real picture of what is going
on – underreporting of scams is a real problem.

Advice on scams:
Be vigilant. Never send money, provide 		
personal details or buy goods in order to claim
a prize. If it seems too good to be true, it 		
probably is!

To arrange your own Home Fire Safety Visit,
call 0800 0731 999 or text ‘check’ to
61611 from a mobile
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If unsure about something you are sent, ask
friends and family for their views.
If you have suspicions, or think you have been
scammed, call the Consumer Advice Helpline
on 08454 040506.

@neighbourhoodwatchscotland

@nwatchscotland
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Highfield Neighbourhood Watch, Linlithgow our story
Highfield is a small estate of 66 homes with one access off the main
A803 to the west end of Linlithgow. There is a wide range of ages
and different family groupings, including single; many are retired and
many in employment. A substantial number have been here for many
years. Hence, Highfield is a stable and popular place to live with little
crime or need for a ‘Watch’ in the vigilante sense.
One individual initiated HNW in 2002.
Forty-one householders signed up. For
several years it was pretty inactive as
residents moved in and out. Revival in
2010 was initiated, again by one individual
but spurred on and supported by the newly
established NWS.
Long-standing residents renewed their
membership and new residents joined
up. Now in 2013, fifty-nine households are
represented.

The keys to revitalisation are:
the initial meeting with Lisa Toon, NWS,
who spoke to a group of 15 residents;
the belief that Neighbourhood Watch is
a way of bringing residents together;
the establishment of a committee of 6
which meets spasmodically (5 times in
2012/13);
Internet access with emails bring a
reduction in paperwork;
creating opportunities to meet.
Since being re-established, HNW has
held a couple of evening presentations

We’re really excited to be a part of the
‘Safer Rutherglen’ pilot project, along with
Police Scotland, Scottish Fire & Rescue
Service and South Lanarkshire Council.

with more planned whereby a resident
talks briefly about his or her work or
interests. Not many may have the time for
an evening get-together but the summer
event in June was a tremendous success.
The sunshine helped and gazebos were
merely insurance had weather been wet.
Over eighty turned up laden with plates of
goodies. Children played independently
as well as having a few organised games
from Boule to bursting balloons; everyone
enjoyed getting to know folk from opposite
ends of the estate and names are gradually
being put to faces. So successful it may be
that another event is requested for 2014.
Whatever, Highfield Neighbourhood
Watch, with regular communications from
NWS, helps bring the community together
and enhances that sense of well-being and
appreciation of living here.
Averil Stewart, Convenor HNW		

					

Safer

Rutherglen
www.saferrutherglen.co.uk

For three months, all of the agencies mentioned above
will be using the Neighbourhood Alert system to
send out safety and crime prevention messages
to anyone in Rutherglen who is registered on the
system.
The project is being carefully evaluated by all
partners who are involved and, if the pilot is
deemed to be successful, may influence the
way partners choose to communicate about
crime prevention and community safety
issues both locally and nationally.
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Stay alert, as the sooner you see or hear
potential danger approaching, the easier
it is to avoid it

Try to walk facing oncoming traffic to
avoid kerb crawlers. If this isn’t possible
and a vehicle pulls up suddenly alongside
you, turn and move as quickly as possible
in the other direction.

th
er 2013
M o n d a y 1 4 octob

Plan
ahead

For most
of us the streets are relatively safe and we can walk around without
www.nationalpersonalsafetyday.co.uk
fear of becoming a victim of crime.

Supported by

The risk of suffering a violent or aggressive incident is generally very low, however
it does exist so it’s advisable to take a few precautions to reduce the risk even
egistered Charity No : 802567
further, whether you are in an unknown area or your own neighbourhood.

Plan Ahead
Consider where you’re going and
how you’re going to get there.
Is the route you’re planning busy
and well-lit?
Can you avoid any high risk spots,
such as quiet or badly-lit alleyways,
subways or isolated car parks?
Consider carrying a personal 		
safety alarm, which could be used
to shock and disorientate an 		
attacker if necessary, giving you vital
seconds to get away.

Look Ahead
Stay alert, as the sooner you see or
hear potential danger approaching,
the easier it is to avoid it.
Avoid wearing earphones or 		

the risk of becoming a
ly safe and If
relative
The streets
chatting/texting on your mobile
Trustareyour
instincts.
you
think
’ advisable to take
victim of crime is generally very low but it s
phone when walking down the street
you’re
being
followed,
take
action.
further.
a few precautions to reduce the risk even
alone, as this will distract you from
Cross the road, turning to see who
Foryou.
moreIf
tips,
check out
your surroundings and could prevent
is behind
you’re
still being
www.nationalpersonalsafetyday.co.uk
you from hearing danger 		
followed, keep moving and make for
approaching
a safe place.
If you do see potential danger ahead,
Go Ahead
it’s advisable take action 		
Don’t let fear of crime stop you
immediately. Change your route and
from getting out and about. Taking
head for a safe place, such as a pub,
2013
precautions
anyrrisks
garage, friend’s house or anywhere
octobe
a y 1 4toth minimise
Mond
will not only make you safer, it 		
there are other people.
should also make you feel safer and
www.nationalpersonalsafetyday.co.uk
Think Ahead
give you more confidence when out Supported
Try to walk facing oncoming 		
on the streets.
traffic to avoid kerb crawlers. If this
For more information, visit:
isn’t possible and a vehicle pulls up
www.nationalpersonalsafetyday.co.uk
suddenly alongside you, turn and
move as quickly as possible in the
other direction.

With winter fast approaching, it’s time to get ready!
This year everyone across Scotland is being encouraged to
take an hour now to get ready and prepare for all kinds of
severe weather.
The reality is that extreme weather can occur at any time of
year, but is most likely during the winter months. Whether
at home, in the community or out on the move, we all need to
consider the risks and consequences of severe weather and how we and the people we live and work with - could be affected.
Don’t wait until it happens – instead take an hour to prepare now and
you could save a lot of trouble later. You can get involved by sharing
information, making plans, taking action and getting ready by visiting
www.readyscotland.org for more information and advice.

Registered Charity No : 802567

6

Neighbourhood Watch Scotland - October 2013 Newsletter

We recently held a conference for people who are interested in engaging with
communities through social media. The conference was well attended by a very
diverse group of enthusiastic individuals.
Topics ranged from thinking about why you might want
to use social media to communicate with people, to
encouraging communities to tell their own stories using
tools that are already at their disposal, to how councils
benefit from different ways to get to talk to people.
If you're interested in social media and communities, you
might like to take a look at some of the outputs from the
day at the following links:
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Speaker presentations can be found by visiting:
www.engagingcommunitiesscotland.wordpress.com
The speakers were interviewed by our social reporters
and gave some extra thoughts, hints and tips on a variety
of subjects. You can view the videos by visiting:
www.youtube.com/user/NWatchScotland/videos

@neighbourhoodwatchscotland

@nwatchscotland
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Board
The Neighbourhood Watch Scotland Board is at its full complement of twelve members for the
first time since the SCIO came into being.
We devoted a lot of time earlier this year to developing the role profile of a board member,
advertising for new board members and meeting with prospective candidates. Following the
Annual General Meeting, the board is as follows:

Ian Fowler – Chair

Ian is a retired Police Superintendent and has been with
Neighbourhood Watch in Scotland since 2007 and has
been Chair of the organisation since 2009.

Mark Biggins – Vice Chair

Mark is very involved in Neighbourhood Watch in West
Glasgow and this is his second year as Vice Chair. His
own NW scheme has over 200 households and he
regularly gets feedback from them about what they want
from NW.

Jamie Kerr – Secretary

Jamie is a new member of the board and hopes to bring a
fresh perspective and to help develop the potential NWS
has to empower local people to work together for safer
communities.

Jim Watson – Treasurer

Jim has been involved with Neighbourhood Watch for over
30 years in Fife and has been involved at a National level
since the inception of the Scottish Association.

Grahame Clarke

A Superintendent with Police Scotland, focussing on
strategic partnerships, Grahame is looking forward to
seeing how Police Scotland and Neighbourhood Watch
Scotland can work more closely together in the future.

John Cunningham

Another new board member, John’s background is in
Human Resource Management and he will bring his skills
in the understanding of people, law and organisations to
the table.

Bill Kelly

Bill is a chartered accountant and NW coordinator from
Bo’ness. He already assists several small charitable
organisations and is the Chair of CVS Falkirk. He wants
to assist NWS with initiatives aimed at making community
life in Scotland safer.

Duncan Littlefair

Duncan set up his NW scheme in 2011 in Midlothian,
where he is also a director of the Rosewell Development
Trust.

Stanley MacLeod

Stanley is the Chair of the Glasgow West Crime
Prevention Panel and Neighbourhood Watch Association
and has been involved with NW Scotland for the past four
years.

Hugh McCreadie

Hugh is an active NW coordinator from Dumfries who
works tirelessly with Police and other partners to ensure
that everyone in the community can benefit from NW.

Fiona Stuart

The founder and driving force behind
Horsewatch Scotland, Fiona sees
the benefit in linking the different
‘watch’ groups together to
aim towards a shared goal
– a safer Scotland.

Alan Dobie

Having previously played host to the NWS staff during
his time as Executive Director of the Scottish Business
Crime Centre, Alan is well aware of the challenges and
opportunities facing the organisation and wants to play a
part in facing them.
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Beat Bogus Callers
From bogus callers to rogue traders,
doorstep criminals are cunning, creative,
and often very convincing.
Anyone can be fooled as these people are
professional con artists. However, the over
60s are often specifically targeted
What is doorstep crime?
There are two main types of doorstep crime:
Bogus callers try to get into your home by pretending to be
someone they’re not, including council staff, meter readers, or
even police officers. In reality, they are crooks trying to steal cash
and valuables.
Rogue traders claim to be workers offering to make repairs or
carry out work on your house, garden or driveway. In reality,
they charge inflated prices for shoddy or unnecessary work.

What can I do?
Stop! - Be on guard if someone turns
up unexpectedly. Genuine caller 		
make appointments first.
Use a door chain or bar.
Always put the chain on before 		
opening the door.
Keep it on while talking to callers
Don’t feel embarrassed - genuine
callers expect you to becareful. If you
don’t have a door chain, get one fitted
Check ID - Ask for ID from anyone
who comes to your door, whether you
expect them or not.
Genuine callers will carry company
photo ID and show it when you ask.
Keep the door chained while you i
inspect their ID.

If the caller is unexpected, ring
their office to confirm their identity.
Don’t use the number on their ID
card, look it up in the telephone
directory or a recent bill. Genuine
callers won’t mind waiting.
Don’t assume a caller is genuine
because they are wearing a uniform.
If in doubt, shut them out! - If you
have any doubts, tell the caller 		
to come back when someone else
is home. Genuine callers won’t mind
rearranging.
You can tell callers to contact you
by letter to arrange a more 		
convenient time.
Only let callers in if they have an
appointment, and you are absolutely
sure they are genuine.

Neighbourhood Watch Scotland SCIO
Charity Number: SC036510, Registered Office:
Office 4, Evans Business Centre, 3 Whitehouse Road, Stirling, FK7 7SP
Tel No: 01786 476757
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Who should I call?

If you feel threatened, unsafe, or suspicious
of a caller, contact the police immediately on
999.
If you see something suspicious in your area,
or want more advice about doorstep crime,
contact the police on 101.
Try and take a note of vehicle details or
registration numbers, and descriptions of
anyone suspicious.
If you want to contact the police
anonymously, contact the independent
charity Crimestoppers on 0800 555 111.
You can also visit their website at www.
crimestoppers-uk.org
If you want to find out more about home
safety services, contact your local council.
Depending on your circumstances, you may
qualify for a free security alarm.

