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The 2014 NWS AGM was centred around listening to coordinators. We left with a ‘wish
list’ of things that Neighbourhood Watch Scotland could do to help local Neighbourhood
Watches run more smoothly. Here’s an update on how we’re working towards it.

What you wanted

What we did

Up to date info & leaflets
and websites – keep info
flowing

A new copy of the Safer Communities Safer Scotland booklet is at the printers!
A new registration form/info leaflet is currently being designed and a co-ordinator
pack will be launched in June.

Build a consistent
framework for working
with the police

Drafted a memorandum of understanding with Police Scotland.

Produce a simple leaflet for
household explaining what
NW is about – space for
local coordinator details

A new registration form/information leaflet has been designed.
Coordinator pack will be launched in June during Neighbourhood Watch Week –
more info coming soon!

Wheelie Bin Stickers

Available for 50p from the website!

Formalising Comms channels with Police, Fire &
Rescue and Businesses

We’ve worked with local areas to establish communication channels. Scottish
Borders now has www.sbalert.co.uk and Perth & Kinross are about to roll out
https://www.pkruralwatch.co.uk/. Police, Fire & Rescue and other partners
are involved in both of these, and are sending local messages. British Transport
Police and Action Fraud communicate directly through our Alert system and
Crimestoppers will be coming on board soon.
We will continue to work with Police & Fire & Rescue to bring local, targeted, timely
messages to more areas.

Insurance Strategy

We provide free Public Liability Insurance for all registered Neighbourhood Watch
groups (see page 6) for details.

Continued on page 2
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Progress from 2014 AGM - Continued from page 1
Publish a registry of
local groups/good
practice register

We started publishing monthly success stories of good practice by watches. These can
be found here http://www.neighbourhoodwatchscotland.co.uk/pages/3166/1/
Success_Stories.html

National approach to
holding an event – like
BBQ/Big Lunch

We are working with our partners in Neighbourhood & Home Watch (England and
Wales) to deliver Neighbourhood Watch Week this year 20th – 28th June 2015.

Using Local Radio for
publicity

As a national organisation, local radio would prove difficult but would encourage and
support local NWs to explore radio as a way of spreading the NW message.

Greater engagement
with Police

At a national level, we continue to support Police campaigns such as the recent
Operation Monarda to beat doorstep crime. We also send local police messages on
request.
We carried out a survey with NW coordinators regarding relationships with Police
Scotland and have shared the results with the Police. We are working at a national
level to see how we can improve local engagement and communication.

More information from
NWS and on time

We sent out more alerts, as well as vastly increasing our social media presence on
Facebook and Twitter.
As an organisation of three members of staff, we are never going to be able to directly
provide local, timely alerts. Which is why we are working with other partners to see
how we can facilitate this.

More national press
about NW – encouraging
communities to take
ownership

Both Scottish Borders Alert and Perth and Kinross Rural Watch received extensive
local press.

Publicise NW to new
estates

This is something we’d love to do, but we haven’t had an opportunity to look into it just
yet!

Provide training
for volunteers/
coordinators

We are currently looking at how we can develop the role of the coordinator. Look out
for more info during Neighbourhood Watch Week.

Develop support to
local neighbourhood
watch websites

We updated our list of neighbourhood watch websites at http://www.neighbourhoodwatchscotland.co.uk/pages/1374/1/Neighbourhood_Watch_Links.html

Facilitate links to
community councils

We’ve spoken at a number of Community Councils, and other community groups, who
have been interested in starting a NW. This has led to some very active NW groups
such as Corstorphine Neighbourhood Watch:
https://www.facebook.com/groups/860089877384175/

Gain political
promotional support

We are holding a parliamentary reception of the 10th of June sponsored by Bruce
Crawford MSP. Several other MSPs will be in attendance and this is NWS’s opportunity
to share the great work of local Neighbourhood Watches.

Help to connect
neighbouring
communities

We often put new watches in touch with existing watches near them to help them
grow.
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Make sure your neighbourhood is ScamSmart:
Advice on Pension Liberation Fraud from the
Financial Conduct Authority
With the changes to the pension
system that will allow people to access
their pension pot coming into force
next month, we are urging people to
be ScamSmart and on the look-out for
investment scams.
Thousands of people will be making
vital decisions about their retirement,
and this can be the very moment that
unscrupulous fraudsters will offer
investments with high returns. With
this in mind, we are encouraging you
to speak to your neighbours so they
are on the lookout for cold-callers
offering investment opportunities that
seem too good to be true.
Each year in the UK £1.2 billion is lost
to investment fraud and the average
investor loses around
£20,000. What’s more, it is estimated
that only 10% of the people that
become victims of investment fraud
actually report, so chances are these
figures are only the tip of the iceberg.
Martin Wheatley, Chief Executive of
the FCA said:
“The new pension flexibilities will offer
people the freedom to make choices
that suit their plans for retirement.
But this is exactly the time when

people need to alert to the dangers of
scammers offering opportunities that
are too good to be true.
“Any decision about your retirement
is important, start off on the strongest
footing by being ScamSmart.”
Designed to look like genuine
investments, investment scams are
increasingly difficult to spot. They are
targeted at those most at risk, typically
people in retirement who are actively
seeking an investment opportunity.
At the Financial Conduct Authority
(FCA), we work alongside partners in
the UK such as City of London police
and Action Fraud (the UK's national
fraud and internet crime reporting
centre), using their enforcement
powers to help close down boiler
rooms.
Enforcement activity goes some way
to tackling this issue, but we have also
adopted a preventative approach to
help people actively avoid scams.
We encourage people to reject cold
calls, check the FCA Warning List and
get impartial advice.
Impartial advice could come from a
regulated financial advisor.

Spotting the
warning signs
Contacting consumers out of the
blue, scammers will often appear
friendly and knowledgeable,
claiming to offer ‘excellent’
investment opportunities with
far more appealing returns than
those generally on offer.
One investor, who came close to
being a victim of an investment
scam, describes how wellhidden the signs were: “Well I
thought I could spot a scam”,
he said, “and, for a long time, I
couldn’t spot where the scam
was…their website looked very
professional…they spoke very
well, they were friendly but
professional”.
Although the product offered
by fraudsters may vary, the
technique of approaching targets
with a ‘cold call’ is the most
common.
Our message to consumers is
simple: don’t accept a cold call.
We caution against anyone
taking a risk on a firm or
individual who isn’t authorised
by the FCA.

Our campaign

Our dedicated campaign
website hosts a variety
of information on how
consumers can spot the
warning signs and avoid
investment scams. As well
as this information, you can
also check the FCA Warning
List.
The Warning List is a tool
designed to help people
check an investment
opportunity they’ve been
offered and allows users to
search for the firm that has
contacted them.
To find out more visit
www.fca.org.uk/scamsmart
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This could be your year for building community ties! The Lottery funded Big Lunch campaign, from
the Eden Project, encourages people to get together for lunch in their communities - on a street, in
the local hall, in a park or greenspace, or just a garden! Most communities use Sunday 7th June as
their date – but the resource pack (invites, posters, stickers, seeds) is undated so you’re welcome to
hold it on a different date.

www.neighbourhoodwatchscotland.co.uk

@nwatchscotland
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for people in the community to enjoy
themselves. Tea and coffee will be
provided, and Sainsbury’s in Denny
have volunteered their support on
the day. We anticipate other local
supermarkets may also wish to get
involved.”
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and District Neighbourhood Watch.
We asked Bill to say a few words so
here they are!
“The Gill Park area in Denny is holding
a Neighbourhood Watch Big Lunch
on Saturday the 6th June in the
Baptist Church in Denny. The theme
of the day is ‘Good Neighbours’
because we want to bring people
together. We’ve invited the NHS and
other partners to get involved and
get people talking about health &
wellbeing. This is especially important
in our area because Forth Valley has
an ageing population.
Gill Park Tenant Residents Association
supports Neighbourhood Watch
membership which is high on their
agenda. It is intended to be a fun day
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Research suggests 89% feel better
about where they live after a Big
Lunch. Not only that, but fully two
thirds want to go on to do more in
their community. Of those who didn’t
feel confident in community action
before a Big Lunch, 80% say they
not only feel more confident about
getting involved but also actively want
to get involved.
This year The Big Lunch want to
get 10% of the Scottish population
Lunching. Will you be one of them?
Sign up for your free pack at
www.thebiglunch.com/join-in and
feed community spirit in your area!
Big Lunches are already planned by
many Neighbourhood Watches in
Scotland, including Bill Gray’s Denny
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Operation Monarda:

Neighbourhood Watch working with Police Scotland to beat doorstep crime
Doorstep Crime is still a problem
in many communities. From
August 2014 to February 2015
there were over 1000 recorded
incidents with victims losing a
total of £400,000. To deal with the
problem, Police Scotland launched
a campaign, Operation Monarda,
to Beat Doorstep Crime. To do this
they brought together partners
from the public, private and third
sector including Crimestoppers
Scotland, Trading Standards
Scotland, Citizens Advice Scotland,
Age Scotland and Care Scotland.
Neighbourhood Watch Scotland
was proud to be one of these
partners and, in an interview
with Police Scotland, Lisa Toon
talked about how neighbourhood
watches can help combat doorstep
crime.
“it’s about looking out for things
that are out of the ordinary,
looking out for people because
neighbours know better than
anyone who’s vulnerable or who’s
prone to talking to people and
being a bit trusting”
Operation Monarda is designed

to both increase awareness
of doorstep crime and also to
empower local people by giving
them the knowledge they need
to effectively deal with unwanted
callers.
Councillor Stephen Hagan, Chair
of Trading Standards Consumer
Protection Task Group offered this
advice:

Beat Doorstep Crime
• Keep front and back doors locked.
• Fit a door chain or bar - and use it.
• Only let callers in if they have an appointment
and you have confirmed they are genuine.

• Don’t keep large sums of
money at home.
• Ensure your doors and
windows are locked.
• Look out for those in
your community.
• Report any suspicious
activity immediately.

Please pass on this information to friends and family that you
think may be at risk. Please also remind them that if they feel
threatened, unsafe or suspicious of a caller to call 999. If they
want to contact the police anonymously they can contact the
independent charity Crimestoppers either on 0800 555 111 or
online at www.crimestoppers-uk.org.

• Call 999 and ask for
the police if you feel
scared or threatened.

w
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The key message from Operation Monarda is
“if in doubt keep them out” with Police offering
the following advice
Be on guard if someone turns up unexpectedly.
Use a door chain or bar.
Always put the chain on before opening the door.
Keep it on while talking to callers.
Don’t feel embarrassed - genuine callers expect you to be careful.
If you don’t have a door chain, check from the nearest window. 		
Remember, door chains can be easily fitted.
If you’re not sure, don’t answer the door.

• Always ask for ID.

Beat_Doorstep_Crime_A3_poster.indd 1

“We don’t recommend dealing
with cold-callers for any form of
property maintenance or repair
to your home, so if you have any
doubts, do not let them into your
house. If you are aware of any
suspicious activity taking place at
the home of a neighbour, friend
or family member, then please
contact us immediately.”

17/03/2014 16:27
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Public Liability Insurance
As a registered Neighbourhood Watch, the activities
of your scheme are covered by our national Public
Liability Insurance policy.

The policy covers activities carried
out on behalf of Neighbourhood
Watch. Activities include, but are
not limited to:
Attending meetings
NHW sign erection & 		
maintenance
Social & fundraising events*
*Events are to be of an innocuous
nature BBQs, Quiz Nights,
Coffee Mornings, Car Boot Sales,

etc. Higher Risk Events such
as Firework Displays, White
Water Rafting, Parachute Jumps,
Abseiling, etc. fall outside the
standard policy cover & should
be referred to Keegan & Pennykid
(Insurance Brokers) Ltd for advice:
http://www.keegan-pennykid.com/
nhw/event-insurance
Specific Exclusions:
Motor vehicle windscreen 		
etching
Boat Watch

House Watch
Pet Watch
Street Watch/Street Patrols
Watches in respect of 		
Commercial Operations e.g. 		
Pub, Shop, etc.
Product Liability cover in respect
of second hand electrical goods.
You can download a copy of the
PLI certificate from this page.
www.neighbourhoodwatchscotland.
co.uk/pages/3410/1/Insurance.html

PLEASE NOTE THAT YOUR NEIGHBOURHOOD WATCH GROUP MUST
BE REGISTERED WITH NEIGHBOURHOOD WATCH SCOTLAND FOR
YOUR ACTIVITIES TO BE COVERED BY THIS POLICY.

Send us pictures and
tell us your stories
Has your watch done something great that
you’d like to share? Do you want to be
featured in our newsletter and on our website?
If so, tell us your story by visiting
https://www.surveymonkey.com/s/
watchsuccess and answering some short
questions. Or give us a call at the office to
chat through your story.
We’d also love to get pictures of your
Neighbourhood Watch signs Here's one
from Fife.
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Success Story: It’s not all about crime

Success Story: It’s not
all about crime
What did they do?
Highfield is a small estate of
66 homes with one access off
the main A803 to the west end
of Linlithgow. There is a wide
range of ages and different
family groupings, including single
people, retired people and many
in employment. A substantial
number have been here for many
years. Hence, Highfield is a stable
and popular place to live with
little crime or apparent need for a
Neighbourhood Watch.
Since being re-established,
Highfield Neighbourhood Watch
(HNW) has held several evening
presentations whereby a resident
talks briefly about his or her work
or interests. Not all have the
time for an evening get-together
but the first summer event, a
garden-party in June 2013 was a
tremendous success. The sunshine
helped and gazebos were merely
insurance had weather been wet.
Over eighty turned up laden with
plates of goodies. Children played
independently as well as having a
few organised games from Boule
to bursting balloons; everyone
enjoyed getting to know folk from
opposite ends of the estate and
names are gradually being put to

w
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faces. This was so successful that
an equally successful barbeque
was held in 2014 in another garden
with different games and in 2015
the watch, like many others, plans
to participate in The Big Lunch on
the 7th of June.
The watch has held its first quiz
night in November 2014, no doubt
the first of many, and in May
2015 is planning to have a ‘ladies
at home’ event for stay at home
mums and others who are parttime or retired. Recently the watch
sponsored two hanging baskets
in the town as part of Linlithgow’s
Burgh Beautiful.

Why did they do it?
To bring residents together and
enhance that sense of well-being
and appreciation that comes from
being part of a group through
being involved.

Who did they work with?
One individual initiated HNW in
2002. Forty-one householders
signed up. For several years it
was pretty inactive as residents
moved in and out. Revival in
2010 was initiated, again by one
individual but spurred on and
supported by the newly established
Neighbourhood Watch Scotland

@nwatchscotland

(NWS). The keys to revitalisation
were the initial meeting with Lisa
Toon, of NWS, who spoke to a
group of 15 residents, the belief
that Neighbourhood Watch is a
way of bringing residents together
and the establishment of a
committee of 6 which meets about
5 times a year.

Did the activity need
funding? If so where did it
come from?
Any funds required (e.g. for the
hanging baskets) were collected
through individual donations by
members of the community.

Who benefited?
Local residents!

What has changed?
Long-standing residents renewed
their membership and new
residents joined up. There is no
fee to join. Now in 2015, almost
everyone is signed up: of the sixty
six households, 43 are on email
and the remainder receive paper
copies to keep them up-to-date
with what is going on. There are
now 8 on the steering group and all
can be involved or not as they wish.
Highfield is widely known as a great
place to live.

@neighbourhoodwatchscotland
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Out and about with partners and in the community
We attended the Scottish Community Safety Network's
(SCSN) annual convention and coordinated social
media coverage of the event for them. There was also
a trip to the Scottish Parliament to sit on the Cross
Party Parliamentary Group on Accident Prevention.
We’ve been out in the community a lot recently. In
Motherwell's shopping centre, we ran a stall with

Police Scotland, Scottish Fire and Rescue Service and
Trading Standards to provide information on scams
and home security.
Police Scotland have been running a series of home
security events in Edinburgh in response to the
increase of break-ins there and they were kind enough
to give us the opportunity to talk at these events
about the benefits of Neighbourhood Watch and
of Neighbourhood Alert. The events were very well
attended with over 100 people at each meeting. Here
is a picture of the meeting at Murrayfield, which had
almost 200 people in attendance!
It was great to meet many coordinators at these
events and hear your ideas and concerns.
We also attended the Milan Open Day where we
were given the opportunity to meet and talk with
senior members of the Asian Community. Of all the
events, this one certainly had the best food! Delicious
Chickpea Curry and Irn Bru!

Watch members can now
reply to Coordinators!

A change to our postage costs

Some coordinators who use our Alert system to
send messages to their members had commented
that it would be beneficial if members were able to
reply directly. Now they can!
Here you can see it in action.

We try to listen to any feedback you give us so that we’re
providing the best service possible.
A lot of you spoke to us about the postage fees for
Neighbourhood Watch Scotland products and so, with
your comments in mind, we’ve moved to a new courier
service which has allowed us to ensure that you always
pay the lowest price possible for your package.
Weight

Cost

Up to 2kg

£4

2 to 5kg

£6

5 to 10kg

£8

10 to 15kg

£10

Over 15kg

Price on Request

Neighbourhood Watch Scotland SCIO
Office 23, Enterprise House, Springkerse Business Park,
Stirling, FK7 7UF, Tel No: 01786 463732
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To communicate with your members through the
alert system, get them to join your watch through
our website by clicking the big green JOIN button.

