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A spring clean at
Neighbourhood Watch Scotland
At the beginning of the year I told you about my appointment as
Manager of Neighbourhood Watch Scotland. Since then we have
been doing a considerable amount of work behind the scenes to
make NWS as effective as possible.
Our Board Subgroups covering Strategy,
Finance and Marketing have been reviewing
how we manage things internally in terms
of finance, the organisation’s processes and
procedures, and our outward focus, all with
the view that the more efficient we are in the
office the more time we can spend engaging
at a community level on the issues you value
most.

Over the past 6 weeks I have had the
opportunity to engage more with associations,
groups and their members across Scotland,
which has helped me identify those things
we should aim to do better. Members are
telling me that they value receiving timely
and locally relevant information from the key
service providers rather than the more generic

Against this background we aim to progress the
following issues over the next year:
Develop our relationships with key
service providers to provide better
access to locally relevant information
Listen and learn from local watches
and other community groups
Concentrate on the key crime 		
issues of Doorstep Crime and Scams,
in addition to protecting your home,

types of information coming out from the
centre. They tell me they would like to be able
to link better with other local groups and find
ways to communicate more effectively within
their own membership. However, more than
any other aspect they wish to have access to
the support, information and resources to
allow them to develop their ‘Neighbourhood
Watch’ in a way that suits their community.
The statement ‘not one model fits all’ is very
true in terms of Neighbourhood Watch.
Brian Connel, Manager,
Neighbourhood
Watch Scotland

Inside this issue

possessions, family and neighbours
from other types of harm
Adopt a more inclusive and informed
approach to expanding 			
Neighbourhood Watch
Working with partners to develop a
national volunteer network to help
grow and sustain Neighbourhood
Watch

To help us do these things we need to hear from you and we would welcome any
invite to attend local meetings and events. With your approval, we’d like to publicise
the invaluable work done by Neighbourhood Watch at a local level.
Please contact us on info@neighbourhoodwatchscotland.co.uk
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Advice on Reporting Counterfeit Products

Under the Consumer Rights Act, goods must be sold as described, of satisfactory quality and
fit for purpose. A trader may have committed a criminal offence by selling you fake goods or
by giving you a false description or statement of the goods and you may be entitled to a refund
or exchange of goods.
Report to Trading Standards
Depending on the circumstances, your local
Trading Standards department may not
be able to get involved in your complaint
directly but it may be able to take action
against the seller.
Trading Standards services differ across
the country and Citizens Advice has an
agreement with Trading Standards to help
you report a problem and, if appropriate,
refer it on.
To report a company or fake product to
Trading Standards, you need to call the
Citizens Advice Consumer Helpline on 03454
04 05 06 or you can use the online enquiry
form available on their website.
Some Trading Standards offices do have
local drop-in centres. Phone the Consumer
Helpline to find out if there's one in your
area.
Report to Action Fraud
If fraud has been committed, report the
problem to Action Fraud via the online
reporting tool available on their website at
www.actionfraud.police.uk.
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It's important to report fraudulent activity so
that Action Fraud can obtain a clear picture
of what crimes are being committed.
Report to Brand-i
You can also report a website that you think
may be selling counterfeit goods to Brand-i.
Brand-i is a directory website, at
www.brand-i.org, in partnership with the
Trading Standards Institute, which provides
a list of all the online shops selling genuine
branded products.
If you enter details of the counterfeit site into
its reporting tool, this will be forwarded on to
the brandholder’s protection department.
Reporting sellers on eBay
If you've found a counterfeit item on eBay,
it's best to report it to the seller first. If it's an
item they've bought themselves, they might
not be aware it's a fake.
If you've a valid claim that the seller won’t
resolve, consider raising a dispute through
the eBay Buyer Protection process.
You can also report counterfeit items on the
item's listing, by scrolling to the bottom and
clicking on the 'report item' link.

@nwatchscotland

Refunds
If you enter your debit/credit card details
into a website that deals in fakes, you could
essentially be giving your card details to a
criminal, so be careful. If you do buy an item
that turns out to be a fake, getting a refund
can be difficult. However, when you buy
goods or services on your credit or debit card
you have extra protection if things go wrong
compared with paying by cheque or cash. You
can make a claim against your card provider
under Section 75 of the Consumer Credit Act if
the item you bought cost more than £100 and
less than £30,000.
If you bought something costing less than
£100, or used your debit card, you can ask
your card provider to reverse a transaction
using chargeback.

@neighbourhoodwatchscotland

by Billy Shearer Counter
Terrorism and Serious
Organised Crime Lead, Scottish
Business Resilience Centre
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The Real McCoy Event
Following on from the success of previous years, the SAITG (The Scottish Anti-Illicit Trade
Group) are hosting the ‘Real McCoy’ on Friday the 27th May 2016.

Keeping it
in Scotland
Glasgow City Chambers, Friday 27th May 2016
Bookings can be made through events@sbrcentre.co.uk
Ticket prices members £40 +VAT and non-members £60 + VAT
Exhibitor opportunities available
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One part of the two-pronged event will
take the form of a conference which will
provide a meeting place where the people
of Scotland can come to appreciate the
value of Scottish innovation and creation,
and learn about Scotland the brand. The
event will also seek to inform and educate
delegates about the harmful effects of
illicit goods by demonstrating the benefits
of legitimate trade.
While delegates attend the conference,
the general public will be invited to
attend a free interactive street event in
George Square. Here they will meet law
enforcement and manufacturers while
learning about the negative effects illicit
goods can have to individual health as well
as to the reputation of Scottish business
and produce.

To find out more please contact the Scottish Business Resilience
Centre by telephone on 01786 447 441 or via e-mail to
enquiries@sbrcentre.co.uk

National Centre for Resilience launched
It is widely recognised that Neighbourhood Watch can add value, capacity and resilience to
communities and thereby protect those communities from harm. However, that harm is not
always an intentional act such as crime or anti-social behaviour but can be things that are
outwith our control such as extreme weather and other natural hazards.
We only need to look
back to Christmas
2015 and Storm ‘Frank’
to see the harm that
these events pose to
Scottish communities. However, those
recent events also displayed the value
that Neighbourhood Watch and the
Neighbourhood Alert system* can add to
a community’s resilience. This was most
ably demonstrated by Scottish Borders
Alert and Perth & Kinross Community
Watch.
Against the background of those types
of risk, the National Centre for Resilience
(NCR) was formerly launched on 21 March
2016 by Dr Aileen McLeod, Minister for the
Environment. The Centre, located at the
Crichton Campus in Dumfries, will provide
a unique environment for resilience
partners to collaborate and continue
building Scotland’s resilience capabilities
as well as further enhancing the way
we prepare and deal with emergency
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situations in Scotland.
I was invited to this launch in recognition
of the fact that Neighbourhood Watch
represents communities and individuals
that have an ability, capacity and desire
to improve their communities and thus
increase those communities’ resilience
to harm, intentional or otherwise. Whilst
much of the work of the National Centre
for Resilience relates to academic and
scientific research, those outcomes and
learning must be applied at a community
level to have any real impact. That is
where Neighbourhood Watch and other
community based groups become vital
links in the resilience agenda.
As we move forward Neighbourhood
Watch Scotland can be increasingly

recognised as a key stakeholder in
improving community resilience and in
identifying and addressing risks at a local
level.
Neighbourhood Watch Scotland already
works in partnership with Police Scotland,
Scottish Fire & Rescue Service, Local
Authorities and the Scottish Environment
Protection Agency (SEPA). However,
the increased focus provided by the
National Centre for Resilience presents
new opportunities to work together at
an increasingly local level and to provide
Scottish Communities with the information,
support and resources to protect themselves
from harm.
Brian Connel, Manager,
Neighbourhood
Watch Scotland

*You can sign up for Neighbourhood Alerts by going to
www.neighbourhoodwatchscotland.co.uk and clicking the big green join button.
We would like to hear from you about this topic or any other aspect of ‘building safer
communities’. Contact us on info@neighbourhoodwatchscotland.co.uk

www.neighbourhoodwatchscotland.co.uk

@nwatchscotland

@neighbourhoodwatchscotland
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Perth and Kinross Community
Watch is taking off

By Amanda Nicolson,
Police Scotland

Community Watch in Perth and Kinross continues to grow from strength to strength.
Having started as a pilot in Highland Perthshire in 2014, Community Watch has now
been rolled out to the whole of Perth and Kinross whose residents and businesses are
benefitting from the service.
Community Watch offers a two way web
based community messaging service
which operates from the same software
as Neighbourhood Alert which is used by
Neighbourhood Watch Scotland.

It has shown itself to be an excellent tool
in improving the flow of information
between communities and community
safety organisations. This is particularly
true in more isolated rural communities.

The service now has in excess of 1000
members and several community safety
organisations use the facility. They
appeal for information on the back of
incidents of crime, share community
safety/security information, provide
communities with advice during
adverse weather and alert communities
following unplanned emergency
incidents.

It gets results. Recently information
was shared on the messaging platform
following an appeal for information
regarding the theft of trailers in the area.

Community Councils use the service
to keep abreast of crime trends in their
area and to update local communities.
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This provided a line of enquiry which
assisted police in detecting the offender.
Perth and Kinross Community Watch
is a service supported by the Perth
and Kinross Community Safety Forum
with Perth and Kinross Council, Police
Scotland, Scottish Fire and Rescue
Service and many more.

For more information on the Perth and Kinross Community Watch initiative
and to sign up go to www.pkcommunitywatch.co.uk. If you have any
questions, contact can be made with Sergeant Amanda Nicolson at
amanda.nicolson@scotland.pnn.police.uk
Editors note: This initiative has recently been nominated for a Scottish
Government Community Safety Award!

@nwatchscotland

@neighbourhoodwatchscotland
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Fraud Prevention
Advice

Impersonation and
deception scams on the rise

It is very important that everyone
knows the types of scams to look
out for and how they can protect
themselves, as people are not always
who they say they are.

Impersonation and deception scams are a constant threat,
particularly those by telephone and email. Financial Fraud
Action UK has recently reported an increase in financial
frauds driven in part by these types of scams, so it is vital
everyone knows the signs to look out for.
Fraudsters contact members of the
public claiming to be from a trusted
organisation, such as the bank,
the police, a utility company or a
government department. They are very
convincing and their aim is to obtain
personal and financial details, which
will then be used to commit fraud.
Fraudsters will phone, text message or
email members of the public claiming
there has been suspicious activity on
the person’s account or that the details
on their account need to be updated or
verified.
Criminals also pretend there is a
problem on an account to trick
customers into transferring money into
what they are told is a safe bank account
but is in fact controlled by the fraudster.
Your bank will never ask you to do this.
Fraudsters are continuously using new
techniques to convince customers they
are from the organisation they purport
to represent. These techniques include:
1 During fraudulent phone calls to
members of the public, the fraudster
will ask their victim to compare the
number which has come up on their
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phone handset with the bank’s real
telephone number on the back of a
bank card or another form of official
documentation. But fraudsters are able
to make any telephone number appear
on your handset using simple computer
software, so you must never use this to
verify anybody’s identity.
2 Fraudsters also send text messages
purporting to come from a specific bank
or other organisation. These texts will
often attach themselves to the genuine
thread of texts you may have from
that organisation. They may contain a
malicious internet link for you to visit or
may provide a fraudulent phone number
for you to call.
3 Phishing emails from fraudsters are
getting much more sophisticated and
can at first glance appear to come from
the genuine source. These emails may
ask for usernames, passwords or other
personal information and
might ask you to click
on a malicious link.
by Tony Blake

www.neighbourhoodwatchscotland.co.uk

If you receive an unexpected phone call
from an organisation, even if it is one you
trust, end the call before providing any
information or carrying out any action and
take five minutes to think about what is
being asked of you. Call the organisation
back on a number which you know to be
correct and not one that you have been
given. Banks and other organisations
do send genuine text messages to their
customers to provide information and
as part of their security processes, which
is why fraudsters utilise this method. Be
wary of any unexpected text message
and do not click into links or provide any
information unless you are certain who
you are communicating with.
Do not click on internet links or provide
personal information from any unsolicited
emails. If in doubt, you should contact
the organisation direct on a telephone
number you have researched yourself.
If you are in any doubt, always allow
yourself thinking time before taking any
action. Do not be afraid to explain to an
organisation you want to call them back –
if they are legitimate, they will understand.
If you think you have been a victim of
fraud, then you should contact your bank
immediately.

@nwatchscotland

@neighbourhoodwatchscotland
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Public praise for SB Alert System
A year after it
was launched,
users of SB
Alert (Scottish
Borders Alert) have been lining up to
praise the messaging system which
offers updates on severe weather, local
crimes, utility failures and other issues
affecting communities in the Borders.

Following the recent storms in December
and January, the number of participants of
SB Alert rose rapidly. During these storms
alerts were sent out on a regular basis to
warn Borderers of the forthcoming weather
conditions and to notify them of any road
closures or power failures etc. and in a four
week period over 2000 new recipients signed
up to the system. 4500 people are now
registered.
Here’s what some users of the system have
had to say:
Bob Scott, SB Alert user from Innerleithen
Being retired, my wife and I can usually
travel when we choose … however, getting
information from SB Alert about high winds,
heavy rain or snow helps us plan when we
travel, which makes us feel both comfortable
and safe.
Bernard Thear, SB Alert user
I have found the SB Alert very useful. It
helps to make me aware of what is going
on around the area. “After receiving an alert
about break-ins, I decided to black out the
windows of my garage and feel a lot safer
because of it.

Sign up to SB Alert
It is free to sign up to SB Alert and
messages can be sent by phone, text or
email, and the type of message received
can be chosen when signing up. The range
of alerts received can be selected when
signing up and can be tailored depending
on where you live and work to ensure you
only receive information that is relevant
to you. Individuals can withdraw from the
system at any time. SB Alert is supported
by a local partnership of Police Scotland,
Scottish Fire and Rescue Service, NHS
Borders and Scottish Borders Council.
Go to www.sbalert.co.uk to receive free
information for the area where you live
or work in the Scottish Borders - straight
to your inbox or phone.
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Action on Accidents: Keeping
Children Safe at Home
By Jessica Munshaw, Community Safety Information and Support Officer, RoSPA Scotland

The Royal Society for the Prevention
of Accidents, or RoSPA as we are
more commonly known, is a charity
that has been at the heart of accident
prevention for nearly 100 years.

The Royal Society for the Prevention of Accidents, or RoSPA
as we are more commonly known, is a charity that has been
at the heart of accident prevention for nearly 100 years. Our
mission is to save lives and reduce injuries across all aspects of
life and this includes in the home, on the road, at work and on
or near the water.
It may come as a surprise to you but more
people die in home accidents each year
than they do on the road. Those most
vulnerable to home accidents are children
under five and older people. Children
are very inquisitive and can easily escape
supervision for a short time, getting into
dangerous situations before you even
realize they have moved. Children under
five can suffer life-changing injuries from
home accidents such as falls, scalds, burns
and poisoning. By preventing harm to our
children at the beginning of life, we can
prevent injuries that could otherwise cause
life-long impairment.
RoSPA wants to challenge one of the
leading causes of premature, preventable
death for people aged 0 to 60: Accidents.
But how?
RoSPA calculates that an annual £2million
programme in Scotland would address
this problem at a sufficient scale to make
a huge difference to our children and the
NHS in Scotland. RoSPA and the Royal
College of Emergency Medicine (RCEM)
launched an Action on Accidents report
on February 23 outlining the proposed
plan. With 72% of unintentional injuries to
children under five happening in the home,
RoSPA and RCEM believe injury prevention
programmes targeted at this group offer
@nwatchscotland

the best opportunity to reduce harm, A&E
attendances and hospital admissions.
Doesn’t it make sense to invest limited
public funds into areas where we can save
the most lives, especially if it will also make
the most savings to the NHS?
We want to ensure that parents and carers
of children have more awareness and a
better understanding of child safety issues.
We want them to understand that accidents
don’t have to happen. An ideal programme
would see homes visited by RoSPAtrained safety educators, explaining safety
hazards and arranging the fitting of safety
equipment such as safety gates, cupboard
locks and fireguards where needed. These
safety educators would be “buddies” to
health visitors, concentrating on safety
aspects to help prevent the most common
cause of harm to under-fives while leaving
health visitors to concentrate on child
health and development.
I encourage you to please read and circulate
our Action on Accidents report which can be
found here: www.rospa.com/home-safety/
uk/scotland/. We hope this report will help
increase awareness around unintentional
injuries to children under five in the home
and emphasise why accident prevention
should be prioritised in Scotland’s public
health agenda.

@neighbourhoodwatchscotland
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Edinburgh leads the fight
against mail fraudsters

A growing team of volunteers is helping to fight the fraudsters who target
vulnerable Edinburgh residents through mail scams.
Crooks use scam letters and phone calls
to con people to the tune of billions of
pounds across the UK - but the capital's 36
mail marshals are playing a key role in the
battle against them.
Scams work by targeting individuals with
official-looking documents and promises
of lottery wins, psychic messages or
health claims, asking for either a small
order to be placed or an administration
fee to be paid to release the money. Once
someone has responded, their details
are shared and this results in them being
bombarded with huge amounts of mail.
Mail marshals such as great gran Lynda
Simpson, from Broomhall collect the
letters they receive and send them to
the City of Edinburgh Council's Trading
Standards (TS) team who then pass them
on to the national TS team for further
scrutiny. Around 60% of the UK's mail
marshals are based in Edinburgh.

Hub, who had become aware that she
was being targeted by scammers. The
Edinburgh TS team then got in touch
to raise their concerns and provide the
necessary intervention and support.
Lynda is now urging others to be aware of
scams and to seek help if concerned.

assured that it can happen to anyone, of
any age or circumstance. Mail marshals
are hugely valuable in helping to stop this,
so please get in touch with us if you're
worried about it happening to yourself or
someone you know, and think you may be
able to assist."

She said: "I sent money because the
person who had written the letter
sounded so nice and kind. More and more
letters then started to arrive, but alarm
bells started ringing when I noticed that
they were all asking for the same amount,
and were all from the Netherlands.

Louise Baxter, National Trading Standards
Scam Team Manager, said: "For the Mail
Marshal project to be a success, it involves
all partners working effectively with each
other. The work that Edinburgh Trading
Standards is doing is crucial to the work
of the National Trading Standards Scams
Team.

"I used to get about 10 a day, and that's
down to about one a day since signing
up. I'm not stupid but they conned me.
It's happening to people who are more
vulnerable than me who don't have
anyone, and that's really horrible."

Whilst it's extremely difficult to prosecute
the perpetrators, the scheme aims to
protect victims from further crime by
disrupting the system and providing vital
intelligence to help TS officers keep upto-date with current scams. Those taking
part have found that once they stop
replying the letters gradually stop arriving.

Councillor Cammy Day, Community
Safety Convener for the City of Edinburgh
Council, said: "mail is usually being sent
from abroad, so it's difficult to target its
source. It's a heartless but very lucrative
operation, taking advantage of people's
good nature and conning them out of
their hard-earned money. These scams
can be very clever in their presentation,
and can take a variety of forms.

Mrs Simpson was referred to Trading
Standards via the National Scams

"People should never feel embarrassed
that it's happened to them, but be
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The project engages scam
victims and gathers
valuable intelligence for
the National Trading Standards Scams
Team. More importantly, it provides
an alternative support mechanism
for victims whilst providing them
with choices and the autonomy to
manage their own affairs. This leads to
consumer empowerment, which is our
ultimate aim."

Contact Edinburgh's Trading
Standards team on 0131 529 3030 for
more information.

@nwatchscotland
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Police campaign to help protect Scotland’s livestock
A Police Scotland campaign has been launched to raise
awareness amongst dog owners about the devastating effects
of livestock worrying.

Image courtesy of Michael Palmer and photorasa.com
The campaign will see Scottish Natural
Heritage working with the Scottish
Partnership Against Rural Crime, a multiagency partnership which includes Police
Scotland, National Farmers Union of
Scotland and Scottish Land & Estates,
to encourage dog walkers to use the
countryside responsibly.
The campaign seeks to highlight the impact
of livestock worrying, ensuring that dog
owners who live in or walk their dogs in the
countryside act responsibly and keep their
dogs under close control.
The worrying of livestock can have
devastating consequences for farm animals,
farmers and their businesses. This campaign
is being launched to coincide with the spring
lambing period when sheep are at greatest
risk. A dog attacking, chasing or even being
at large in a field where sheep are kept can
lead to significant injury with sheep often

being killed or destroyed. Such attacks
have a financial and emotional impact on
the farmer and are avoidable if dog owners
follow some simple steps.
Inspector Jane Donaldson, Police Scotland
Rural Crime Co-ordinator, said: “The
worrying of sheep and other livestock by
domestic dogs not only has an obvious
financial and emotional impact on farmers
when their animals are killed or injured, but
also has an effect on the animals themselves,
their productivity and welfare.
“Livestock worrying can occur when a dog
attacks, chases or, in the case of sheep, is
at large (not on a lead or otherwise under
close control) in a field where livestock is
kept. The devastating effects of a dog attack
are evident and cannot be overstated but
significant damage can also be caused by a
dog simply being present in a field. Pregnant
ewes can abort their lambs or lambs can

be separated from their mothers, causing
distress and in some cases malnutrition.
“The advice to anyone walking and
exercising their dogs in the countryside is
to ensure that they are under control at all
times and to avoid going into fields where
livestock is grazing. The Scottish Outdoor
Access Code says that dogs shouldn’t be
taken into fields where there are lambs or
other young farm animals.”
The partners involved in this initiative are
encouraging farmers to help educate dog
walkers and prevent incidents occurring.
“We are encouraging farmers and
landowners to engage with dog walkers and
to put signs up on gateways and on key roads
and paths alerting them to the presence
of sheep and lambs in their fields” added
Inspector Donaldson.
Farmers and those who use the countryside
are urged to report all incidents of livestock
worrying to police on 101 or 999 in an
emergency.
Preventative measures can also be taken
using Dog Control Notices issued by the
local authority. These written Notices can
be served on owners who do not keep their
dogs under proper control and place control
measures such as keeping the dog on a lead
or being muzzled in a public place.
Police Scotland will also enforce the existing
legislation robustly, ensuring all reported
cases of sheep worrying are thoroughly
investigated and offenders reported to the
Procurator Fiscal.

SEPA Sponsor reprint of Safer
Communities Safer Scotland
With key information on everything from home
security to dealing with emergencies, our Safer
Communities Safer Scotland booklet proved very
popular. The problem was it was too popular!
As a result we ran out of hard copies but I’m
delighted to announce that, as the result of the
generous support of the Scottish Environment
Protection Agency (SEPA), we have ordered a
new reprint of 8,000 booklets. So a big thanks to

SEPA who also supported the first print run.
The booklets are free but we unfortunately have
to charge postage for anything more than 5
booklets. You can order booklets from the same
part of the website that you use to order signs or
window stickers which is here
www.neighbourhoodwatchscotland.co.uk/
pages/1367/1/Order_Form.html

Neighbourhood Watch Scotland SCIO
Office 23, Enterprise House, Springkerse Business Park,
Stirling, FK7 7UF, Tel No: 01786 463732
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