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Managers Update
As I have mentioned in previous newsletters, a review of our
business plan and talking directly with local watches identified
that whilst remote communication on key issues and crime threats
was valued our members said they benefitted more from locally
generated messages
Your feedback and requests have
influenced our thinking and planning
and we aim to support this requirement
by improving our communications,
making them more relevant to you and
your community. Our website is under
development to make navigation easier

and resources to help establish, run
and sustain watches more accessible.
To ensure it meets your needs we look
forward to input from members before
the new website is launched.
To further support increased
engagement with local watches and

groups Neighbourhood Watch Scotland
are in the process of recruiting a
Community Engagement Officer. We feel
this role will be a key feature in providing
communities with the support they
need. We look forward to introducing
the new member of the team in our next
newsletter.
Brian Connel, Manager,
Neighbourhood
Watch Scotland

Inside this issue

Staff Changes
It is with regret that we announce the departure of Peter Kirwan, our
Communications Officer, who left the NWS team at the end of July.
Neighbourhood Watch Scotland has benefitted greatly from his
expertise and skill, particularly in the use of social media. The Board
of Trustees, our partners and of course his team mates wish him every
success in his future career.
“By the time this newsletter comes out, I
will have moved on from Neighbourhood
Watch Scotland to other projects. I’ve
been the Communications Officer at
Neighbourhood Watch Scotland for
almost two years and it has been a great
opportunity for me to not only further
hone my communication skills but to
learn more about community safety. By
far my favourite aspect of the job was
visiting local communities and I’d like
to take this opportunity to thank those
of you who made me feel so welcome in
your area. Others of you I haven’t had the
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pleasure to meet in person but we have
talked extensively on the phone or email
and it was always interesting to hear
what you were doing to make your area
a safer and more fulfilling place to live. I
leave Neighbourhood Watch Scotland in
safe hands and at a fascinating time with
many new ideas about how we can further
support the great work you all do. Thank
you again for your kindness and support
and I wish you all the best with the work of
your local watches which, after all, are the
backbone of Neighbourhood Watch.”
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The first
application of
this Memorandum
of Understanding will be Rural Watch
Scotland, a collaborative partnership
between Police Scotland, NFU Scotland
and Neighbourhood Watch Scotland
to bring the benefits of neighbourhood
watch to rural communities in Scotland,
and use the Neighbourhood ALERT
messaging platform to provide up to
date crime information to local schemes
and communities.

Strengthening the Police and
Neighbourhood Watch Partnership
The histories of Neighbourhood Watch in Scotland and the Scottish
Police Service are intertwined.
The partnership between them has
always been strong and in today’s often
challenging environment it has never
been more relevant. Neighbourhood
Watch Scotland recognise the significant
change that policing in Scotland has
undergone in the past 3 years with the
formation of Police Scotland. Whilst
change feels like a ‘new normal’ it is still

A pilot phase will commence in the
autumn of this year with a national
rollout planned for the Spring of
2017. Once in place it will allow our
partnership to provide you with what
you have been asking for - locally
relevant, real time information that
allows you to increase your own safety
and security, that of your neighbours
and of your community.

a difficult process.
In recognition of the partnership
between Neighbourhood Watch and
Police Scotland, at both national and
local levels, the two parties formally
signed a Memorandum of Understanding
on 12 April 2016 at Police Scotland’s
Gartcosh Crime Campus.

Make the right call when you
dial 101 or 999

Most people are aware that they should call 999 in
an emergency and 101 in a non-emergency – but
not everyone uses the numbers appropriately.
More than 2.8 million calls are made to
101 in Scotland every year, and just under
half a million 999 calls are made to Police
Scotland annually.
Police Scotland is running a campaign
throughout this year to remind people
how they can contact the force for help
or advice in a non-emergency and to
remind people that calling 999 to report a
missing snowman or 101 to report a large
spider are not the most appropriate use
of these numbers.
Chief Superintendent Roddy Newbigging
of Police Scotland, said: “Some of the
calls we receive via 999/101 are amusing
after the fact but at the time these calls
took a call handler away from a member of the public who may have needed
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urgent assistance.
“Our call handlers deal with a call every
ten seconds. They are highly trained,
skilled and knowledgeable and they are
there to help. Most people contact the
Police appropriately but there are a small
percentage who do not – this abuse of
101 and 999 could cost lives
“Our campaign highlights the appropriate use of 999/101 but there are many
other ways to contact Police Scotland,
whether it’s online via our website or
simply speaking to an officer. We are
always there to help and give appropriate
advice.”
For example lost property can be reported online or people can use the Contact
Us form both available through the Police

@nwatchscotland

Scotland website. In addition the website
also contains a wealth of information on
a range of issues including staying safe
online, hate crime, domestic abuse, wildlife crime and much more.
More information about 101 and the ways
to contact Police Scotland is available on
the Police Scotland website via
www.scotland.police.uk/101999aware.
Chief Superintendent Newbigging said:

As well as information about
reporting our website contains great
advice on preventing crime or avoiding
becoming the victim of crime. My advice
is to take a look and stay informed. But
remember, in an emergency always call
999, in a non-emergency call 101.

@neighbourhoodwatchscotland
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Man jailed for bogus
workmen offences
By City of Edinburgh Council

As an Edinburgh Trading Standards and
Police Scotland anti-doorstep crime
initiative results in a custodial sentence
for a bogus workman, Councillor
Cammy Day comments on the outcome
of the trial in a press release issued by
Police Scotland.
A man who defrauded an elderly
victim out of almost £150,000 has
been convicted and jailed.
At Edinburgh Sheriff Court (Thursday
21st July), Robert Stewart was found
guilty of bogus workmen offences
committed at a property in Priestfield
Road last year.
The 21-year-old was sentenced to
three-years in prison. In December,
Stewart attended at the home of
an 87-year-old man and offered to
repair a television antenna. Stewart
then advised the homeowner that
extensive work was required on
the roof, which his company Abbey
Building & Roofing could carry out.
The man agreed to the maintenance
and between late December 2015
and March 2016 made several online
payments to the building company
totalling £147,460. Staff at the victim’s
bank contacted police after becoming
suspicious and officers began
investigating during which time they
arranged for two independent surveys
on the Priestfield Road house. It was
established that the work carried out
was inferior and valued at far less than
the fee charged.
Detectives carried out financial
inquiries and linked the payments to
an account held by Robert Stewart.
He was detained and subsequently
charged on 14th April this year.
Detective Sergeant Gary Reid said:
“Robert Stewart preyed on an
elderly man and was able to extort
a large sum of money for work that
was sub-par and nowhere near the
valuation of such repairs. “After
bank staff observed a pattern in
the victim’s payments they became
suspicious and reported their
concerns to police. We then launched
a robust investigation alongside the
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City of Edinburgh Council’s Trading
Standards department resulting in
Stewart being charged with bogus
workmen offences. “His sentence
should send a clear message that
we will continue to work closely with
our partners to actively pursue those
involved in crimes of this nature to
bring them to justice. “I would like
to take this opportunity to remind
our communities never to allow
unsolicited work to be carried out on
your home or property and to always
use individuals or companies you
know or trust.
“In addition, family, friends and
neighbours of vulnerable people are
asked to be vigilant for any suspicious
or unusual activity around their
homes and report any concerns they
have to police. “We are committed
to tackling bogus workmen and
rogue trader crimes and whenever
these incidents are reported to us
we will investigate thoroughly to
bring those responsible to justice.”
Community Safety Leader Councillor
Cammy Day said: “This court case
should send a warning to those who
are involved in this type of criminal
behaviour. Doorstep Crime remains
one of our top priorities and incidents
can be devastating for victims, both
financially and in terms of having the
confidence to live independently.
“We must ensure that everyone has
the confidence to come forward every complaint is taken seriously.
Consumers must be able to trust what
they are told by tradesmen, and we
advise the public to use Edinburgh’s
Trusted Trader scheme if they need
any work carried out. You can report
incidents or ask for advice by calling
0131 529 3030”
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Scams and Financial Harm
By Angus Council Trading Standards

Angus Council Trading Standards service
has long recognised the dangers from
doorstep criminals and have been involved
in “Doorstoppers” for over 10 years.
Angus Council Trading Standards service has long
recognised the dangers from doorstep criminals and
have been involved in “Doorstoppers” for over 10
years. This started a great expansion of measures
to help to protect our residents including over 90
“No Cold Calling Areas”, development of the Angus
Reputable Trader Scheme (ARTS) and trialling
telephone call-blocking devices in homes to prevent
nuisance and scam telephone calls.
The council recognised that vulnerable adults were
at risk and were the first council to adopt a Financial
Harm Policy which has led to the development of an
Adult Protection Sub-Committee bringing together
many agencies, including financial institutions to
better combat the potential losses to scams and
especially doorstep callers.
Where financial harm has occurred we have a
partnership with the police, social work and other
agencies to protect our citizens. This Financial Abuse
Support Team (FAST) comes together to examine
individual cases to get the best solution for victims
whether that be asset recovery, prosecution of the
perpetrators or protective measures.
In one operation with the Police we visited around
100 scam victims identified from “suckers lists” seized
during raids on criminal gangs. The financial harm
uncovered was estimated to be between £1.5 – £2
million pounds.
In 2015/16 we had 142 complaints direct from the
public regarding financial harm through direct
marketing to vulnerable consumers, unsolicited and
high pressure sales and bogus selling coming by
mail, doorstep and phone. There were a further 134
referred by other council departments giving a total
of 276 complaints about financial harm, not including
instances reported directly to the Police. This is many
times more than we used to receive with increased
awareness, knowledge of our work throughout the
area and our many presentations to the public helping
to bring instances of losses to criminal gangs to our
attention. We have also undertaken talks to other
agencies who meet vulnerable consumers in their own
home, to help raise awareness around scams.
The National Trading Standards Scams Team
estimates that only 1 in 20 incidents were reported
so we are still looking at the tip of the iceberg in our
efforts to protect our citizens. Hopefully greater
reporting will allow greater disruption, intervention
and protection from future victimisation.

@nwatchscotland
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Beith Big Litter Pick 2016 (Beith
Orr Park Neighbourhood Watch)
The impact that local neighbourhood watch groups can have within
their communities is not always given the recognition it deserves.
One such group is Beith and District
Neighbourhood Watch. Amongst their
many activities and initiatives their
annual litter pick took place as planned
on Saturday morning 21st April in lovely
weather. Here is their report:
Many groups helped clean up the town,
including the Garnock Canoe Club who
did a splendid job of clearing around
Kilbirnie Loch prior to the start of their
on-water season. There were 20 members
and friends out on the day and many
bags of rubbish were cleared and swiftly
removed by the Streetscene team. Barrmill
Village had carried out their litter pick as
part of their monthly park workday on
the second Saturday of April. A significant
amount of rubbish was collected around
the village and made ready for collection.
Meantime the Streetscene team began
clearing roadside verges and other areas
as part of their ongoing attempts to clear
up the roads to and from Beith and District.
Gateside also did their bit and managed
to clear up the area in and around their
Village.
The turnout for the pick was good with
around 50 volunteers, including many
younger ones, out in beautiful sunshine.
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Greggs the Baker and Tunnocks donated
all the treats for the pickers which were

Many areas were cleared which have been
an eyesore for some time. All the bags of
rubbish were assembled at our recently
established Community Garden on Mitchell
Street where again our Streetscene team
promptly disposed of them. In the evening,
as a thank you to all who helped, we had a
‘pie and peas’ evening in the Community
Centre. We had a great turn out and super
supper, again made possible by donations
of unsold goodies supplied by our local

The ‘big pick’ in Beith managed to collect a full truck load of debris from the town. This included
many drink bottles and cans from several of the hiding places where underage drinkers frequent.

very much appreciated by everyone. A
local volunteer, Gordon Young assisted
collection from the various litter pick sites
with his trailer. As usual we had fantastic
help and enthusiasm by all. The Guides
and Brownies, together with members of
ALVN and the Ranger Service, our MSP and
Councillor, along with hands on assistance
by our local Community Police Sergeant
and Constable, all donned tabards and
picking sticks to “get stuck in”.

@nwatchscotland

bakers Irvines and Cookies. Entertainment
was provided by Archie Comrie and friends.
We can all help our sponsors by supporting
them and also please do your best to reduce
litter on our streets and byways. There are
bins provided and there is no need to simply
throw rubbish away.
Sincere thanks to everyone who managed
to come out to help make Beith and District
a better and cleaner place, and to those who
managed to attend the evening “bash”.

@neighbourhoodwatchscotland
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How WhatsApp
Community Messaging
System Brought a
Community Together

The enthusiasm in the coordinator’s voice was
infectious. We had just wrapped up the first meeting of
the Almond Community Safety partnership and, putting my notes back into my satchel, I asked them to tell
me more about a recent development in the area.
The coordinator had, they told me, signed
up to a WhatsApp messaging group
that allowed local people to make each
other aware of recent house breakings,
attempted house breakings in progress
and other suspicious activity. Home
security being a concern for many areas in
Scotland, I was keen to learn more.
I called the creator of the WhatsApp group,
who filled me in. Since the previous April
house breakings in the area had become
endemic and, moving to a new area, the
family felt even less secure. Despite only
having moved a few streets away, they
didn’t know the people living around
them and they didn’t know what was
going on in the area. Eventually some
time after the event, news about a nearby
housebreaking would reach them.
In response they started a WhatsApp
messaging group and invited the few
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people in the street they did know to join.
Those people invited other local people
they knew and, after a piece in a local
newsletter, the group grew to about 100
people who now quickly share news of
threats to home security in the area as
well as good news like the impending
prosecution of an alleged housebreaker.
In one case the group even stopped a
house breaking in progress as half a dozen
neighbours emerged onto the street and
startled the burglars who swiftly left the
area.
WhatsApp, which is easily installable on
any smartphone, provides a fast and
secure group text messaging system. It’s
also very private with your phone number
and address not being publicly visible to
other users. It takes up, they told me, very
little of their time beyond that required to
approve new people to the group. Spam

www.neighbourhoodwatchscotland.co.uk

and other abuse of the system has also not
been a problem. On the occasions when
messages have not been helpful, a brief
reminder of the group’s guidelines has
been all that’s needed.
Stories of local communities using
WhatsApp to secure their local area are
becoming more commonplace. A report
last year from the Netherlands found that
publically announced Neighbourhood
Watch WhatsApp groups provide a serious
deterrent to house breakings. Across
35 areas in the city of Tilburg that ran a
WhatsApp group, the average number
of monthly burglaries fell by half from
60 to 30 according to Tilburg University
researcher Martijn Akkermans.
You can read more about that here
http://www.nltimes.nl/2015/10/06/
burglars-avoid-areas-with-whatsappneighbourhood-watch.

Do you run a WhatsApp group
in your local community or
are you interested in starting
one? Let us know.

@nwatchscotland
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Sick of Nuisance Callers?
Do you receive unsolicited phone calls along the lines of “Hello, am I speaking to Mrs Smith?” or have
the same unknown number show up on your missed calls?
Do you receive unsolicited phone calls along
the lines of “Hello, am I speaking to Mrs
Smith?” or have the same unknown number
show up on your missed calls?
As a result do you feel apprehensive or
simply grit your teeth when the phone
rings?
Nuisance calls are a daily occurrence,
causing stress to many and pushing
vulnerable individuals to make poor
decisions. For this reason we’ve long been
recommending that you consider a call
blocker like that provided by TrueCall.
“Do they actually work though?” It’s a valid
question and one I get a lot and the good
news is that there’s a simple answer. Yes. It
really does work and there’s proof.
Trading Standards Scotland gave the
TrueCall call blocker to 541 older and
vulnerable people and analysed the results
to determine both the extent of nuisance
phone calls and the effectiveness of call
blockers as a potential solution.

So what did they find? Well, first of all,
nuisance calls to vulnerable people are on
a scale that might shock you. Vulnerable
study participants received 60 nuisance calls
a month with over half of all incoming calls
being nuisance calls.
Many assume that being signed up for the
Telephone Preference Service is enough but
the study showed the top cold callers were
simply ignoring the Telephone Preference
Service. Thankfully the callblockers were
much more effective with the devices
stopping 95% of the nuisance calls.
The effect of stopping these calls cannot
be overstated. Study participants and
their carers reported being able to live
independently for longer, being at a reduced
risk of financial harm, reduced anxiety for
everyone involved and even reduced risk of
trips and falls from unnecessarily getting up
to answer the phone.

Case Study (Perth and Kinross)
An older man had undergone major surgery for a
head injury and was, as a result, very vulnerable. He
would respond to anyone who called regardless of
whether they wanted information or money.

Inevitably he became the target of
scam calls, losing over £1000 in under a
fortnight.
In the first two hours after his call
blocker was set up, it rejected 24
international calls and has continued
to reject 97% of his calls. As a result, his
Social Worker reports, he is calmer, not
so anxious and more in control of his life.
Another study participant was
overwhelmingly positive.
I can’t believe the difference since
TrueCall has been installed. When our
phone rings I know that it will be friends
or family. I don’t think I’ve had one
unwanted call since it was fitted.
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So how does it work?

When someone calls you and you have
TrueCall one of three things will happen
If the number is on your “safe list” 		
then it goes straight through to you.
If the number is on the TrueCall “block
list” then Truecall plays the caller a
message stating “We are not 		
interested in your call. Please hang
up and do not call again.” The call is
blocked and does not go through to
you.
If the number is neither on your “safe
list” or your “block list” then Truecall
plays the caller a message asking

@nwatchscotland

them to record a message stating 		
their name and warning that this
number does not accept cold calls.
You are then sent the recorded 		
message and, if the caller is a friend,
you can accept the call and add them
to your safe list. If the caller is 		
unwanted you can refuse the call and
add them to your “block list”.
In this way spam calls are stopped and
calls from friends and family remain
uninterrupted.
We hope you’ll consider using a call
blocker or recommending it to any
friends or family who you feel may be
vulnerable to these scammers.

@neighbourhoodwatchscotland
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Editors note: There are several schemes like Checkatrade you can use (including
trustatrader.com, and trustedtraders.which.co.uk) but from what we’ve seen
Checkatrade is amongst the most rigorous of these.
For this reason they were invited to provide a presentation at last year’s ‘Our
Watch’ event in Birmingham, which was very well received. As a result we invited
them to write this piece but it should be noted we did not receive any benefit for it.
The reason we have published this article is because we think Checkatrade is the
great solution for stopping rogue traders. Brian Connel
Fifteen years ago if you were the
unfortunate victim of a rogue trader,
you’d tell your friends and perhaps
neighbours. The rogue trader could,
however, undertake a job for a new
victim just a street away and get away
with it.
Today more and more residents
are turning to review sites to help
them make an informed purchase.
Specifically, individuals are using the
comments of those that have already
purchased a product to help them make
their choice. Buying the right kettle
is one thing but letting an unknown
tradesperson into your home is on
another level. Is the trader any good or
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are they going to leave you in a mess
and run off with your hard earned
money? With Checkatrade you don’t
have to take that chance.
At Checkatrade we not only look at 18
considerations and run 14 actual checks
but require a face to face interview with
the trade before they are listed. From
then on they are continually monitored
via the most important person, you their
customer. To date Checkatrade have
processed over 2.2m consumer reviews,

are used by over 840,000 consumers
every month and have 21,000 trades
and service providers on their website.
To give users of their service great
confidence, we have invited Trading
Standards Officers to audit us and have
continual monthly spot checks. This
open door policy has led to many Local
Authorities partnering with us, adopting
our scheme as their own and promoting
Checkatrade to their local residents.
Unlike fifteen years ago, a trade now
has to do a good job. If they don’t and
a bad review is given, schemes like
Checkatrade will show this to others.
This is obviously something no trade
would wish to happen. Review sites
like Checkatrade have revolutionised
the way we choose a trade, but it only
works if you as residents give feedback.
If we don’t give feedback, how will
others know who to trust?

The next time you need a tradesperson we hope you’ll visit
checkatrade.com first. If you already know a great trade in your
area, then please consider leaving a review for them on the site.

www.neighbourhoodwatchscotland.co.uk
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Members Benefits
We’re always looking for new ways to
support local watches and as such are
delighted to announce a new benefit
of registering a Neighbourhood Watch
with us.
We understand that many of you use
software, in one way or another, to
run your watch but sometimes find
the costs of things like Microsoft Office
prohibitive.
The good news is that registered
Neighbourhood Watches can now
take advantage of discounted
software provided by the Technology
Trust.
To take advantage of this any
registered Neighbourhood Watch
just needs to go to www.tt-exchange.
org/getting_started and select ‘other.’
You’ll then need to sign up your
Neighbourhood Watch and quote
the Neighbourhood Watch Scotland
charity number which is SC036510.

How your watch can save over
90% on computer software

You’ll be considered a branch of
Head Office (Neighbourhood Watch
Scotland) but will have your own
separate account. To verify that you
are a registered Neighbourhood
Watch, you’ll need to forward
the request for verification to
Neighbourhood Watch Scotland and
we’ll send Technology Trust a letter
of verification. They’ll also ask you
to send them a pdf of your mission
statement along with something
(could be a newsletter) produced by
your Watch. Once you’re verified you’ll
be able to see products (like Microsoft
Office and Norton) that you’re eligible
for. The discounts are very generous
with some up over 90%.
We hope this type of benefit can make
running your Watch easier and even
more productive. If you have any
questions about this scheme feel free
to get in touch.

Neighbourhood Watch Twinning
The concept of neighbourhood watch is the same the
world over - people looking out for themselves, their
neighbours and their communities.
Against this background we have
maintained links to Neighbourhood
Watch elsewhere in this country and
abroad. One of our strongest links is with
Western Australia where neighbourhood
watch is co-ordinated by Jenny O’Brien.
We’ve been talking for some time
with Jenny and in our latest chat we
discussed the possibility of “twinning”
Neighbourhood Watches in Scotland
with those in Western Australia.
The idea is that coordinators in Scotland
could (if they wished) be put in contact
with coordinators in Western Australia
who face similar challenges (e.g.
housebreaking, vandalism, isolation of

elderly members of the community).
The hope is that you could share
insights with each other and in the
process have a bit of fun.
Taking part could be simple,
free and easy.
Using the Neighbourhood ALERT
system we could ask co-ordinators who
may be interested in this concept. If
interested you would reply to the alert
with the name of your watch and a brief
description of the challenges you face in
your area. We don’t need your name, just
the name of the Watch.
We would then send the list of interested
Watches and their descriptions

to Western Australia
Neighbourhood Watch who will
distribute this to their coordinators.
We will likewise distribute a list of
interested Australian Watches to you.
Coordinators will say
which watches they’d like to talk to and,
if the other coordinator agrees, we will
give both sides contact details.
This is an interesting development for
Neighbourhood Watch in Scotland and I
hope you’ll consider taking part.

Neighbourhood Watch Scotland SCIO
Office 23, Enterprise House, Springkerse Business Park,
Stirling, FK7 7UF, Tel No: 01786 463732
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