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A busy year ahead…
We’d like to take this opportunity to wish all of our members
a very happy new year. 2010 was a year of big changes for
AoSNW and 2011 is looking to continue this trend.
Last year we completed our exercise of contacting all
watches that were known to police to ask them to register
with AoSNW. We now hold a complete database of all
registered watches in Scotland.
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Awareness of our organisation is growing, with an increase
of 390 watches registered since this time last year, and an
additional 22,000 households covered. While these are not all
new watches, they are newly registered with our association and are therefore
now able to receive information and alerts from us.
As with all information, we want to make sure this is as up-to-date and accurate
as possible. To this end, we are carrying out our first annual audit where we will
be asking all coordinators to check the details that we hold on file, and to provide
us with another few pieces of information which will improve our service provision
which we are always striving to do.
To help with this, we have once again produced a survey for members. It is a year
since we asked you to complete our first survey – to which we got over 550
responses – and we’d like to check on our progress. This year’s survey is shorter
and can be completed in around 10-15 minutes. Please take this time to let us know
how we are doing and how we can improve.
The year ahead poses a number of challenges, as well as opportunities. One of
our greatest challenges, as with so many other organisations in the charitable
sector, is securing funding beyond our current government grant. We have worked
over the last three years to develop into a useful service to our members, as well
as becoming a valuable partner to other community safety agencies. We hope to
be able to secure funding which will ensure that this work can continue.
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Christine Harrison from Lothian & Borders Police explains a new
initiative to tackle crime in and around a local prison in Edinburgh.

Prison watch - HMP edinburgh
Prison Watch is a scheme similar to Neighbourhood Watch, but deals with the area around HMP (Her
Majesty’s Prison) Edinburgh. Created in partnership with Scottish Prison Service, Lothian and Borders Police,
and City of Edinburgh Council, the most important people involved are those who live and work locally, and
want to play a part in maintaining their community.
People who introduce illegal items like drugs, phones and weapons into prisons undermine the good work done
by prison staff to rehabilitate offenders. Trafficking can have a negative impact both on good order in prisons,
and on our ability to prevent crime in the community.
Prison Watch Scotland has been developed to work alongside these tactics, and give members of the public a
chance to report any suspicious or criminal activity taking place in or around HMP Edinburgh. This could also
include people who find ways of smuggling banned items into the prison.
Local residents can be part of Prison Watch without going to meetings or joining a committee. Just be alert. If
you see or hear anything suspicious, call Prison Watch immediately on 0131 444 3111
A call to Prison Watch could prevent drugs, weapons and mobile phones finding their way into prison. In
addition, making sure the surrounding area is well cared for improves quality of life for local residents.

save the date!
AoSNW AGM – Friday 9th September 2011
Watch out for more details from us nearer the time,
but pop the date in your diary now!

A big

tHANK YOU to the members of Manor Way & Area

Neighbourhood Watch in Rutherglen who have donated stamped envelopes to
AoSNW on a number of occasions.
As a charity, we always welcome donations. We have received input from several
of our members over the years and this is always gratefully received .

AosNw
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time to tell us what you think of us…again!
Along with this newsletter, you will have received a survey. It should take
around 10-15 minutes to complete and it lets us know how we’re doing as an
organisation.
The survey can be completed online here:
http://www.surveymonkey.com/s/aosnwsurvey2011
(Paper copies are also available if you require them.)
We hope you find that being a registered watch is of benefit to you. Now that
we have a complete database of all watches, we are able to communicate better with you. We want to improve
the service we provide and we can only do so using the feedback you provide.
The survey is anonymous, but if you have a particular issue you would like to discuss, or your feedback requires
a response from us, please contact us separately. All of our contact details are on the back page of this
newsletter.

website update
At our AGM last year, we previewed our website,
along with our improved online communications
system. We are working with our developers to make
the website relevant and useful to members.
If you have not yet registered as a user of the website,
we would encourage you to do so. As a registered
member, when you sign in you can use the online
forums – there is a private forum for each individual
watch, so when you register, make sure you tell us
which watch you are a member of. You can also click
on ‘My Details’ on the menu bar to check the
information we hold about you. Of course, these
should be absolutely correct after you complete our
audit in February!
We’re always looking for feedback and ideas. Tell us
what you want from our website and other
communications, and we will do our best to provide it.
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well meaning
warnings
When you receive an e-mail warning you about a
scam or a crime, it is a good idea to check how
accurate and current the information is before you
forward it to your friends and family. You can do this by
accessing a site like www.snopes.com and pasting a
line or two from the e-mail into the search box. The
site uses a very simple system, letting you know if the
content of the e-mail is true, false, outdated or is
based on a true incident but has become exaggerated.
They generally provide history and background so that
you can be better informed.
At AoSNW we always check warnings to the best of
our ability before we send them out and we would
urge you to do the same. That way, we can keep
people informed and up-to-date. Forwarding outdated
warnings can worry people unnecessarily and helps to
spread inaccurate information. You can help to stop
this from happening and ensure that only genuine
warnings and alerts are sent on.
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Staying safe inside our own homes is something we perhaps take for granted. Elizabeth Lumsden from the Royal Society
for the Prevention of Accidents provides some information on an aspect of home safety which has tragically featured
in the headlines in recent times.

Dangers dangling in
looped blind cords
Are you a parent, grandparent, carer? Do you have nieces, nephews or friends who
have young children? There won’t be many homes out there that don’t have children
in them at some time! Therefore everyone needs to give some consideration to child
safety. Don’t worry, it’s not about wrapping them up in cotton wool – they have to
have freedom to develop and explore but no-one wants to see young children
seriously injured (or worse) in the very place we all think should be safe – our own
homes.
Tragically, many children do die in home accidents and thousands are seriously injured
in Scotland every year. You will be aware of many of the common accidents that
children have like falls and burns and scalds but did you know that one or two children
die each year in the UK after becoming tangled in blind cords? And, of course, there
are many more near misses. Tragically there were 5 deaths that we know of in 2010. Research indicates that most
accidental
deaths
blind cords
happen in the
and occur in children
between 16 months
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number of practical, simple precautions that can be taken to significantly reduce the risk of strangulation by looped
cords and RoSPA recommends that you:
•
•
•
•

Install cordless blinds, particularly in a child’s bedroom, where most deaths have happened
Do not place a child’s cot, bed, playpen or highchair near a window
Keep pull-cords on curtains and blinds short and out of reach
TieMany
up the cords
or use one ofacross
the many cleats,
tidies, clips or
ties that
are available
homes
thecord
country
will
have
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No matter whether you look after children full-time or if they only visit you occasionally, it is essential that you take a few
simple steps to make your home a safer place to visit. It is important to consider things from a child's perspective. It
must also be stressed that young children need to be supervised in order to reduce the likelihood of accidents happening.
If you want to make your home a safer place, a limited number of free Make it Safe packs, which
include an advice leaflet (called Make it Safe) and a blind cord cleat with fixing instructions, are
available from RoSPA. To obtain one of these packs and for further information on RoSPA’s blind cord
safety campaign please go to www.rospa.com The Make it Safe leaflet is also available as a PDF file
from the website. In addition to this you can also contact Scotland’s home safety team on 0131 449
9379.
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We recently e-mailed members to ask them to take part in a survey to choose a tagline for the Clackmannanshire
Doorstep Crime Partnership. The partners are grateful for your input and wanted to let you know a little more
about their work.

working together to keep doorstep crime out
Although there is not a high incidence of doorstep crime in Clackmannanshire, it is recognised that it is a widely
underreported and misunderstood crime. The agencies of Clackmannanshire wanted to get together to make
sure that the message about doorstep crime was getting out into the community to those who may be potential
targets of doorstep criminals.
The group membership is varied and includes representatives from the police, local authority, trading standards,
community councils, care & repair, neighbourhood watch, social work, community wardens and others. The aim
is to make sure that all the agencies who come into contact with vulnerable people are aware of the advice they
can give to help prevent them from becoming victims.
Partners have looked at what has been done in other areas, such as North Lanarkshire, Angus and Stirling and
have found great benefit in doing so. A great deal of work is going on around the country in trying to tackle, not
just doorstep crime, but other types of crime that take place in a victim’s own home such as telephone scams and
e-mail scams. All such initiatives aim to inform the public about of these types of crime, and provide information
about how to prevent them.
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To book a FREE Security and Safety Survey and
save 10% on all our products and services call:

0800 97 00 247
Quote: 002107

ww.yalesecuritypoint.co.uk
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We love to hear what watches are up to. Please do send in stories, pictures, successes and initiatives that your
watch is taking part in and we’ll feature them in the newsletter.

W

W

what’s happening in Neighbourhood watch
W
W
around
scotland?
a
aFestive Watch Fun!

Norrie Brown from Beith
sent in a picture of a recent local event
which he describes below:
“We had an extremely good and well
attended meeting which was our informal
Neighbourhood Watch Christmas Buffet
evening.
Over 40 members and guests managed to
make the evening a resounding success.
It was good to see some new members
and other Beith Watches at the meeting.
We also had invited guests from our help
agencies along and were delighted to
entertain them and everyone to a splendid buffet and great music. Our motto is "Success Together" and we have
found that by working together we have made considerable improvements to our local area, with a great deal of
assistance from all the help agencies. We would like to convey our sincere thanks to everyone who helped to
make our evening a resounding success.”

sign of the
times.
Charles Gilles from
Drumley Park
Neighbourhood watch
sent in this picture of
the newly erected signs
in his area in south
Ayrshire.

AosNw

6

Phone: 01786 450145 Email: info@aosnw.co.uk 6 Web: www.aosnw.co.uk

If you have any stories or
pictures you would like to
see included in future
newsletters, you can email them to
newsletter@aosnw.co.uk
or post them to our
freepost address.
We would also
appreciate any pictures
you would care to donate
for use in promo material
and on our website.
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lottery scams
One of our coordinators from Tayside was called recently by someone claiming to be from Camelot, telling her she
had won a quarter of a million pounds from the Lottery and that they would send it on as soon as she sent them
£200 as an administration fee. Our coordinator played along and got as many details from the caller as possible
which she then promptly passed to Tayside Police and to Camelot.
It’s important to highlight these incidents because perhaps another, more vulnerable, person may have believed
the story and sent the money. Please make sure that your friends and family are all aware of this type of scam.

Remember:
If you have not bought a ticket for a lottery, it is highly unlikely that you will have won a prize. When you purchase
a ticket for the national lottery in a shop, none of your details are kept so Camelot will not contact you. If you play
online, here
o isosome advice from Camelot’s website about ‘winning’ e-mails:
•
•
•

Ifothe o
email says 'Winning Notification' or 'Lottery Sweep Stake' in the text, the email you've received is
not from The National Lottery;
We don't tell players how much they've won in an email;
We don't ask for any personal information like name, address or bank details in an email.
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Another good year for Glasgow watches
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Pictures show members hard at work on the annual quiz, and Commander Bernard Higgins with members of the
board – Stanley McLeod, Mark Biggins and Jean Brown.
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Television is an excellent source of news and
information, and sometimes it is the only way people
have of finding out what’s happening in the outside
world. Make sure you know what to do for the Digital
Switchover with some help from Digital UK.

Get set for switchover
The last analogue television signals in the north of Scotland were switched off in
October this year, marking the start of an all-digital era for homes in the STV North TV
region. Viewers have coped extremely well with the change and many are enjoying
the benefits of digital TV for the first time.
With switchover in central Scotland taking place between May and June, Digital UK the independent organisation set up by the broadcasters to lead the switchover - has
launched a public information campaign to ensure everyone is ready for the change.
The campaign will include advertising on TV, radio and in local press, information leaflets sent to every home and
roadshows providing face-to-face advice. An advice line, 08456 50 50 50* and website www.digitaluk.co.uk are also
available to help with general questions about getting digital TV and preparing for the switchover.

Digital UK’s Top Tips:
1. Visit the switchover postcode checker at digitaluk.co.uk to find out when your area switches or ring the
advice line on 08456 50 50 50*.
2. Remember the Switchover Help Scheme will offer equipment and practical support to older and disabled
viewers. It will write to eligible viewers in the run-up to switchover. Call 0800 40 85 900 or visit
helpscheme.co.uk for more details.
3. Don’t throw out your old TV - almost all sets can be converted with a digital box, available from around £25.
4. Most existing rooftop aerials are able to receive digital TV services like Freeview, Top Up TV or BT Vision. If
you have good reception now, you are unlikely to need to replace your existing rooftop aerial.
5. If you have Freeview, check you know how to retune your TV or box – you’ll need to do it at both stages of
switchover. For more information visit digitaluk.co.uk/retuning.
If any members of AoSNW have any questions about the switchover process or would like to arrange for a
member of the Digital UK team to come and talk to your community about the implications of digital TV
switchover please contact Russell Keene (russell.keene@digitaluk.co.uk).
*Calls are free for BT customers within inclusive calling plans. Call charges from other providers may vary.
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Freepost: RSAA-YAAY-EGTA
Association of Scottish Neighbourhood Watches
Unit 10, Alpha Centre
Stirling University Innovation Park
Stirling, FK9 4NF
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